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POCCUNCKAS ®EOEPALMA
®EOEPAIbHbIA 3AKOH

O BHECEHUM UBMEHEHWA
B OTAENbHBIE 3AKOHOOATEJIbHBIE AKTbl POCCUNCKOW ®EOEPALIMM
MO BOMPOCAM NPOBEAEHUS HE3ABUCUMOW OLIEHKN KAYECTBA OKA3AHMUS
YCNYT OPFAHU3ALIMSIMU B COEPE KYNbTYPbI, COLUUATIBHOIO
OBCINY>XVBAHWS, OXPAHbI 3[JOPOBbS 1 OEPA30BAHMUS

[TpunsT
I'ocynapcrBennou [Jymoit
4 yronst 2014 roxga

Onobpen
Coserom Deneparuu
9 uronsa 2014 rona

Crtatba 1

Buectn B 3akon Poccwmiickoit ®enmepanuu ot 9 okTa6ps 1992 roma N 3612-1 "OcHoBbI
3akoHoAarenbcTBa Poccuiickoit @enepanmu o KynbType" (Bemomoctn Cbe3na HApOIHBIX IEMyTaTOB
Poccwuiickoit ®enepanuu u BepxoBaoro Coera Poccuiickoit ®enepanuu, 1992, N 46, cr. 2615; Cobpanue
3akoHoarenbcTBa Poccuiickoit @enepanuu, 2004, N 35, cr. 3607; 2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008,
N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, ct. 3477; N 40, ct. 5035) cneayromne u3MeHEHUS:

1) paznen VI nononuutk crathsimu 36.1 1 36.2 crnegyromniero coaepkaHusi:
"Cratbs 36.1. He3aBrcumMas olieHKa Ka4eCTBa OKa3aHUS yCIIyT OpraHu3alusIMH KyJIbTyphbI

HeszaBucumas orneHka KauecTBa OKa3aHHs YCIYyTI OpraHM3alMsIMU KyJIbTYpHI SIBISETCS OJHOU U3 Gopm
OOLIECTBEHHOIO KOHTPOJS M MPOBOAUTCS B LEISAX NMPEAOCTABICHMS TpakJaHaM HMH(OpMaluu O KayecTBe
OKa3aHMs yCIyT OPraHU3alUsIMU KyJbTYpbI, @ TAKXKE B LEJISX ITOBBIIICHUS KAY€CTBA UX JESITEIBHOCTH.

He3aBucumMas oLeHKa KadyecTBa OKa3aHWs yCIyr OpraHU3alUsMU KyJIbTYphl IPEAYCMaTPUBAECT OLEHKY
YCIOBUH OKa3aHUS YCJIYT MO TaKUM OOLIUM KPUTEPHSM, KaK OTKPBITOCTh U JIOCTYIHOCTb MH(pOpMaruu o0
OpraHu3alK KyJIbTYpbl; KOMGOPTHOCTh YCIOBUH MPEJOCTaBJICHUS YCIYr U JOCTYIMHOCTh UX TMOJIYyYEHUS;
BpEMs OKUIaHUS TPEIOCTABICHUS YCIYTH; JOOPOKENaTeIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB
OpraHM3allK KyJbTYpPhl; yA0BIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIYT.

HezaBucumas orjeHka KadecTBa OKa3aHMsl yCIyT OpraHU3alusIMU KyJIbTypbl IPOBOJIUTCS B COOTBETCTBUU
C TMOJIOKEHUSIMM HacTosAuled crarbu. Ilpm npoBeneHUM HE3aBUCUMOW OLIEHKHM KadecTBa OKa3aHMs YCIyT
OpraHu3alMsIMM  KYJbTYPbl HCIIOJIB3yeTCS o0OlenocTynHas uHpopMmanus 00 OpraHu3alusix KyJIbTyphl,
pa3meriaemast B TOM 4ucie B (popMe OTKPBITHIX JaHHBIX.
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HezaBucuMas ornieHKa KayecTBa OKa3aHMs YCIYI OPraHM3aLMsAMH KYJIbTYPbl IPOBOAUTCS B OTHOLLIEHUU
OpraHu3alyil KyJbTypbl, yUPEIUTEIIMU KOTOPBIX sABIsI0OTCS Poccuiickas denepanust, cyobekTsl Poccuiickoit
Qdenepauy WM MyHHLIMOAIbHBIE O0pa30BaHMs, APYTUX OPraHM3alUil KyJbTypbl, B YCTaBHOM KaIuTale
kotopeix ponsi Poccuiickoit ®enepaumu, cyobekra Poccuiickoit ®exepanuu WiIM MYHULIUIAIBHOTO
o0pa3oBaHHsI B COBOKYIHOCTH IIPEBBIIIACT MATHACCAT IMPOLEHTOB, a TaKXKe B OTHOIIEHUH WHBIX
HETrOCYJJapCTBEHHBIX OPraHU3alui KyJIbTYPbl, KOTOPBIE OKAa3bIBAIOT TOCYIAapPCTBEHHBIC, MYHHULUIAJIbHbBIE
yCIyTH B chepe KyJIbTyphl.

He3apucumas OIICHKAa KadcCTBa OKa3aHUsA YCIYyr OpraHu3aludaMH KYJIbTYpbl HC IIPOBOAUTCSA B
OTHOIICHHHU CO3AaHMsA, UCITIOJIHCHHA U MHTCPIIPETAllUN HpOI/I3Bel[eHI/II71 JIMTCPATYPhbl U UCKYCCTBA.

B nensx coszmaHus ycIIOBHW JJII OpPraHU3allMM MPOBEIACHUS HE3aBUCHMOW OLICHKHM KayeCTBAa OKAa3aHMS
YCIIYT OpraHU3alUsIMU KYJIbTYPBI:

denepanbHbIE OpraH HUCHOJHUTENBHOM BJIACTH, OCYUIECTBIAIOIMIMNA (QYHKIMM 1O BBIpaOOTKE U
peanu3aluyd TOCYIapCTBEHHON MOJUTHKH M HOPMAaTHBHO-TIPABOBOMY PETYJIUPOBAaHUIO B cdepe KyIbTypbl
(manee - ymoJHOMOYEHHBIA (elepanbHbIi OpraH HCIOJHUTEIBHONH BIACTH), C Y4acTHEM CIEIUAIHNCTOB,
OCYIICCTBIISIONUX MPOPECCHOHAIBHYIO NESTEIBHOCTh B Cepe KYyJIbTyphbl, OOIIECTBEHHBIX OpPraHHU3AIMA B
chepe KynbTypbl, OOIIECTBEHHBIX OOBECIWHEHHWH MOTpeOuTeNnel (WX accommanuid, COK30B) (mamee -
00IIIeCTBEHHBIC OpTraHu3aIu) (popMupyeTr OOIIECTBEHHBIN COBET IO MPOBEIACHUIO HE3aBHCHUMOM OIICHKH
KayecTBa OKa3aHWs YCIYr OpraHH3alUsMU KyJIbTYphl M YTBEepXkJaeT MojoxeHue o HeMm. IllepeueHn
OpraHM3alil KyJIbTYphl, B OTHOIIEHHWU KOTOPHIX HE MPOBOJUTCS HE3aBUCHMMAas OILIEHKA KauecTBa OKa3aHUs
UMH yCIyT, YTBEPXKAAETCS YIOTHOMOYCHHBIM (elepalibHbIM OpPraHOM HWCIHOJHUTEIBHON BIACTH C
MIPEIBAPUTEIILHBIM 00CYXICHUEM Ha O0IIECTBEHHOM COBETE;

OpraHbl TOCyAapCTBEHHOM BiacTH cyOBekToB Poccuiickoit ®enepanuu ¢ ydacTHeM OOIIECTBEHHBIX
opraHu3anuii GOpMUPYIOT OOIIECTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCHMOM OIICHKH Ka4eCTBa OKa3aHUs
yCIIyT OpraHu3alUsIMU KYJIbTYpbl, pacloIOKEHHBIMH Ha TeppuTopusix cyonektoB Poccuiickoit denepannu, u
YTBEPKAAIOT MOJ0KEHHUE O HUX;

OpraHbl MECTHOTO CaMOYIpaBJIEHUS C y4acTHEM OOIIECTBEHHBIX OpraHu3aluil Bopase (HOpMUPOBATH
OOIIIECTBEHHBIE COBETHI MO IMPOBEICHUIO HE3aBUCHUMOMN OLIEHKM KayecTBa OKAa3aHHs YCIyT OpraHU3alusMU
KyJbTYpPBI, PaclOJIO)KEHHBIMU HAa TEPPUTOPUAX MYHULUNAIBHBIX 00pa30BaHUM, U YTBEPKIAATh MOJIOKEHHE O
HHUX.

HOKaSaTeJ'II/I, XapaKTCPU3YOIHUE O6H_[I/IC KPpUTCPpUH OLCHKH KAa4Y€CTBA OKa3aHHA YCIYI' OpraHHU3allusaIMHn
KYJIbTYpPbI, YKa3aHHBIMH B 4YaCTU quBepTOﬁ HaCTOSIIEH CTaTbH, YCTAHABJIMBAIOTCA YIOJIHOMOYCHHBIM
(beﬂepaHBHLIM OopraHomM HCIIOJIHUTEIILHOM BJIACTH C npeaABapUTCIIbHBIM O6cy)KI[eHI/IeM Ha OGH.ICCTBCHHOM
COBCTC.

[lo pemeHnio yHOJTHOMOYEHHOTO (DeAEpaTbHOTO OpraHa HCIOJHUTENBHOW BJIACTH, OPTraHOB
rocy/1apcTBEHHOW BiacTu cyObekToB Poccuiickoii @enepani WM OPraHOB MECTHOTO CaMOYIpPAaBIICHUS
(GyHKIMH OOIIECTBEHHBIX COBETOB I10 IIPOBEIEHHIO HE3aBHCUMOW OLIEHKM KayecTBa OKa3aHWs YCIyT
OpraHu3alMsIMM KyJbTYPbl MOTYT OBITh BO3JIOKEHBI Ha CYILIECTBYIOIIME NMPH THX OpraHax OOIIeCTBEHHbIE
coBeThl. B Takux ciydasx oOiecTBEHHBIE COBETHI IO NMPOBEJCHHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs
YCIIyT OpraHU3alUsAMU KYJIbTYPBI HE CO31al0TCSl.

OOm1ecTBEHHBIN COBET IO MPOBEJCHNUIO HE3aBUCHUMOM OIIEHKH KauecTBa OKa3aHUsI YCIyT OpraHU3aisIMA
KyJbTYpBl (popMHpyeTcs TAKUM 00pa3oM, 4ToObl ObLIa UCKIIFOUE€HA BO3MOXKHOCTh BOZHUKHOBEHUSI KOH(IMKTA
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uHTepecoB. CocTaB o0OIECTBEHHOrO coBeTa (OPMHUPYETCS W3 4YHUCIIa MPeACTaBUTENeH OOIEeCTBEHHBIX
opranm3anuii. Yucio 4ieHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEe 4YeM ISATh YelOBeK. UIeHbI
OOIIECTBEHHOTO COBETA OCYIIECTBIIAIOT CBOIO JESATEIHHOCTh Ha OOIIECTBEHHBIX Hadaiax. MH(opmanus o
JEeSTEIbHOCTH OOIIECTBEHHOTO COBETA Pa3MEIIAeTCsl OPraHOM TrOCYJapCTBEHHOM BJIacTH, OPraHOM MECTHOTO
CaMOYTIpaBJICHHUSI, mpu  KOTOPBIX  OH  CO37JaH, Ha  CBOeM  OQuIMaIbHOM  caiiTe B
nH()OpPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOHN ceTn "MHTepHeT" (nanee - cetb "UHTepHET").

HesaBucumass olleHKa KauecTBa OKa3aHHs yCIyT OpraHM3alMsIMH  KyJIbTYpbl, OpraHuszyemas
OOIIECTBEHHBIMU COBETAMH TI0 €€ MPOBEACHHUIO, MMPOBOJUTCS HE Yallle YeM OJIMH pa3 B TOJ M HE PEkKe 4eM
OJIUH pa3 B TPH Troja.

OOmiecTBeHHBIE COBETHI 10 TPOBEICHUIO HE3aBUCHMOM OILEHKM KadecTBa OKa3aHWs YCIyT
OpraHU3aALMAMU KyJIbTYpPHI:

OonpeaAC/IA0T INEPCUYHU OpFaHH3aHHﬁ KYyJbTYpbl, B OTHOLICHHHU KOTOPBIX IIPOBOJUTCA HC3aBUCHUMaAs
OLICHKA,

GOpMUPYIOT TPEUIOKEHUST JJIs pa3pabOTKM TEXHUYECKOTO 3aJaHusl I OpraHu3allu, KOTopas
ocymiecTBisieT cOop, oOoOImeHre W aHamu3 WHGOPMAIMM O Ka4yeCTBE OKAa3aHHs YCIYyT OpraHH3aIUsIMU
KYJBTYpHI (Z1ajiee - omeparop), MPUHUMAIOT y4acTHE B PACCMOTPEHUU MPOEKTOB JOKYMEHTALUU O 3aKyIKe
paboT, ycayr, a TakKe IPOCKTOB TOCYJapCTBEHHOIO, MYHHIIMIIAIBHOTO KOHTPAKTOB, 3aKJIF0YaeMbIX
YIOJHOMOYEHHBIM (heIepalbHbIM OPraHOM HCIIOJIHUTEIBHOW BIACTH, OpraHaMH TOCYIApCTBEHHON BJIACTH
cyonekToB Poccuiickoi depepaliuu WM OpraHaMi MECTHOTO CaMOYTIPABIICHHUS C OTIEPATOPOM;

YCTaHABJIMBAIOT NPU HEOOXOIUMOCTH KPUTEPUHU OLCHKH KauecTBa OKa3aHUs YCIYT OpraHU3alUsIMU
KYJIbTYpHI (JIOTIOJIHUTENIFHO K YCTAaHOBJICHHBIM HACTOSIIEH CTaThell OOLIMM KPUTEPHUSIM);

OCYILIECTBIISIIOT HE3aBUCHUMYIO OIICHKY KadecTBa OKa3aHUsl YCIYT OpPTaHH3alUsSIMH KYJIbTYpPHI C YU4ETOM
nH(pOpMaIuu, TPEACTABICHHON OTIEPATOPOM;

IPEJCTABISAIT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (efepanbHblii OpraH HCIOJHUTENIBHOW BIIACTH,
OpraHbl rocyapcTBEHHON BiacTU cyObekToB Poccuiickoit ®@enepanuu, opraHbl MECTHOIO CaMOYINpaBJIEHUS
pe3yabTaThl HE3aBHCHMOM OIICHKM KadecTBa OKa3aHMsA YCIYr OpraHM3alusAMH KyJIbTYpbl, a TaKkxke
MPEUIOKEHUS 00 yIIyUIIeHUH KauecTBa UX JEeSITeIbHOCTH.

3akiroueHne TOCYyJapCTBCHHLIX, MYHUIUITIAJIbHBIX KOHTPAKTOB Ha BBIIIOJIHCHUEC pa60T, OKa3aHu<C yCiIyr
no cbopy, o0OOUIEHHIO U aHAIW3Yy HHQOPMAIMM O KAauecTBE OKAa3aHHs YCIyT OpPraHMU3alMsIMH KyJIbTYpbl
OCYILIECTBIIIETCS. B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil denepanny 0 KOHTPAKTHOW CUCTEME B
cdepe 3aKylmoK TOBAapoB, pabOT, yciayr s 0OecredeHUs] IOoCyJapCTBEHHBIX M MYHUIUNAIbHBIX HYXI.
YHoaHOMOYEeHHBIH (enepanbHblii OpraH HCHOJIHUTENBHOM BJIACTH, OpPraHbl TOCYJApCTBEHHOH BlacTu
cyobekToB Poccuiickoit ®enepanuu, opraHbl MECTHOI'O CaMOYIPABJICHUS IO pe3ysibTaTaM 3aKIIOUYEHUS
rOCy/apCTBEHHBIX, MYHHIMIAIBHBIX KOHTPAKTOB O(OPMISIOT pelieHre 00 OoINpeAeseHud Omneparopa,
OTBETCTBEHHOTI'O 3a MPOBEJICHNE HE3aBUCUMOM OLICHKM Ka4eCTBA OKA3aHUs YCIYT OpraHU3alusIMU KyJIbTYpBI, a
TaKXKe MPU HEOOXOAMMOCTH IPENOCTABISAIOT OINEpaTopy OOLIEAOCTYIHYI0 HH(MOPMALUIO O AEATEIbHOCTH
JAHHBIX OpraHu3anuii, ¢GopMHpPyeMyl0 B COOTBETCTBUM C TOCYAapCTBEHHOW U  BEIOMCTBEHHOMU
CTaTUCTHYECKON OTYETHOCTHIO (B CiIydae, eciii OHa He pa3MelleHa Ha O(pUIIMAIbHOM caiiTe OpraHu3aiim).

[ToctynuBIIasi COOTBETCTBEHHO B YIOJHOMOUYEHHBIN (peepanbHblii OpraH HCIOJHUTEIBHONW BIIACTH,
OpraHbl roCyJapCTBEHHOW BiacTu cyOobekToB Poccuiickoil @enepaiuu, opranbl MECTHOIO CaMOYNpPaBICHUS
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uHbopMaIusl O pe3ylbTaTaX HE3aBHCUMOM OIEHKHM KayecTBa OKAa3aHHs YCIyr OpraHU3alusMU KYyJIbTYpbI
MOAJNICKUT 0053aTEILHOMY PACCMOTPEHHUIO YKa3aHHBIMU OPTaHaMU B MECSYHBIN CPOK U YUYUTHIBACTCS UMU TPU
BBIPAOOTKE MEp MO COBEPUICHCTBOBAHUIO JICSITEIIBHOCTA OPTraHU3aINil KyJIbTYPBI.

Wndpopmanns o pe3ynpraTax HE3aBUCHMOH OLEHKM KayecTBa OKa3aHMsl YCIyT OpraHu3alusIMu
KYJIBTYpPbI Pa3MELIAETCsI COOTBETCTBEHHO:

YIOJIHOMOYEHHBIM (eiepaibHbIM OPraHOM MCIIOJIHUTEIbHOM BJIACTH HA OQUIMAIBHOM CalTe JUIs
pa3meleHus HHPOPMAaLUU O TOCYAApCTBEHHBIX M MyHULMIAIBHBIX YUpEeKACHUAX B ceTH "MHTepHeT";

OpraHaMM TOCYIAapCTBEHHOM BiacTH cyObekToB Poccuiickoii ®exnepanuu, opraHamMu MECTHOTO
caMOyTIpaBJICHUs] Ha CBOMX O(QHUIMAIBHBIX CaliTax W OPHUIMAIBHOM CalTe JJs pa3MeUleHus WHPOpMAIUU O
roCy/apCTBEHHBIX U MyHUIMIAIBHBIX YUpeKIeHUIX B ceTH "MHTepHer".

CoctaB uHpopManuu o0 pe3yjbTaTaXx HE3aBUCHUMON OIEHKM KauecTBa OKa3aHMs YCIYT OpraHH3alUsMU
KyJbTYpbl M HOpSIOK €€ pa3MelleHus Ha oduuualbHOM caiTe Uil pa3MelieHus HHQOpMaluuu o
rOCYy/apCTBEHHBIX U MYHHULUIAIbHBIX YUPEXKIEHUSAX B ceTH "MHTEepHET" ONpenemnstoTcss yInoJIHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit @enepanuu GenepaibHbIM OpraHOM UCIIOTHUTEIBHOM BIACTH.

Kontponp 3a coOiroeHHeM Npouenyp NPOBEAEHHUs] HE3aBUCHMOW OLEHKHM KadecTBa OKa3aHMs YCIyT
OpraHU3aLMAMU KYJIbTYPbI OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccniickont denepanun.

Cratbs 36.2. UndopmarimoHHas OTKPBITOCTh OpraHU3aIMA KYJIbTYPbI

Opranuzanuy KyJbTypbl, yKa3aHHbIC B 4acTH yeTBepToi cTathu 36.1 HacTosmmx OCHOB, 00eCcTIeqnBaOT
OTKPBITOCTh M JOCTYITHOCTD CIIEAYIONIeH HHPOPMALIUH:

JlaTa CO3/aHUs OpPTaHU3ALMU KYJIbTYPbl, €€ yUpeIUuTelb, YUPEIUTENIN, MECTO HAX0XKIEHUS OpraHu3alun
KyJIbTYphl U ee ¢uinanoB (IpU HAIWYMM), PEKUM, Trpa@uK padbOThl, KOHTAKTHbIE Tesne(oHBI M aapeca
JIEKTPOHHOM MOYTHI;

CTPYKTYpa U OpraHbl YIpaBJIeHUs OpraHU3alluK KyJIbTypHbl;

BUJIBI MPEIOCTABIISIEMBIX YCIYT OpraHu3aluei KyJabTyphl;

MaTepUaIbHO-TEXHNYECKOE 00ecIeueHNE PeI0CTaBICHUS YCIIYT;

KOTIHSI yCTaBa OPTaHU3AINH KYJIbTYPBI;

KONHs TuTaHa (PMHAHCOBO-XO3SIMICTBEHHOW NEATENFHOCTH OpPTaHM3allMU KYJBTYpPHI, YTBEPKICHHOTO B
YCTAHOBJICHHOM  3aKoHojarenbcTBoM Poccuiickoit ®enepanuu mopsjke, WM OHOHKETHOW  CMEThI
(uadopmartms 06 o0beMe MPeI0CTaBIIEMbIX YCIYT);

KOMHMSI JOKYMEHTa O MOpPsI/IKE MPEIOCTaBICHUS YCIIYT 32 IUIaTy;

uHpOpMaLUs, KOTOpas pa3MeIacTcs, OMyOJMKOBBIBACTCS IO PEIICHUIO OpraHU3allMd KyJIbTYphI, a
TaKke WH(pOpMAIH, pa3MEIIeHHE U OITyOIMKOBaHUE KOTOPOW SIBIISIOTCS 0OSI3aTEIBHBIMH B COOTBETCTBHHU C

3aKOHOJaTeNbCcTBOM Poccuiickoit denepannu;

HHadg onpeaciaeMas YIIOJIHOMOYCHHBIM (bellepaJ'IBHI)IM OpraHom HCIIOJIHUTEILHOM BJIACTH HeO6XO,Z[I/IMa$I
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AJIA TIPOBEACHUA HEe3aBHCHUMOM OIICHKU KauecTBa OKa3aHUs YCIIyr OpraHu3anusiMi KYJbTYPbI I/IH(l)OpMaLII/IH.

WNudopmanus, ykazaHHas B 4YacTU NEPBOM HACTOALICH cTaThH, pa3MelaeTcs Ha O(UIMABHBIX calTax
YIIOJTHOMOYEHHOTO (he/IepaJIbHOTO OpraHa HUCIIOJIHUTENBHONW BJIACTH, OPraHOB TIOCYAApPCTBEHHOW BIACTH
cyObekToB Poccuiickoit @enepariy, OpraHoB MECTHOI'O CaMOYIIPAaBJICHUS U OpraHU3aluil KyJbTypbl B CETH
"HuTepHeT" B COOTBETCTBUHU C TPEOOBAHUSIMHU K €€ COJIEpP KaHUI0 U (hopMe MPEIOCTaBIICHNUS, YCTaHOBIEHHBIMU
YIOJIHOMOYEHHBIM (he/iepalibHbIM OPraHOM HCIIOJIHUTEIBHOMN BIIACTH.

VYnonHoMOYeHHBIH (eepanbHblii OpraH MCIOJHUTEIbHON BIIACTH, OpraHbl I'OCYJapCTBEHHOM BIIACTH
cyobekTtoB Poccuiickoii ®enepanuu, OpraHbl MECTHOTO CaMOYINpPaBJIEHUS W OpraHu3alud  KYJIbTYpPbI
o0ecreynBaroT Ha CBOMX O(HUIMATIBHBIX caidTaX B ceTH "MHTepHEeT" TEXHHYECKYI0 BO3MOXXHOCTD BBIPKEHUS
MHEHUH NOJIy4yaTelssMU yCIyT O KaueCTBE OKa3aHUs YCIyTr OpraHU3alusIMU KylIbTypbl.";

2) crarbio 37 AOMOTHUTH ab3aIieM CIIeIYIOMEro CoAepKaHus:

"'co3naHue yCJIOBUH Ui OpraHM3allid MPOBEAECHUS HE3aBUCHMOM OLIEHKH KauyecTBa OKa3aHUS YCIyT
OpraHMU3alMsIMH KyJbTYypBL.";

3) 4acTh NepBYIO CTAThU 39 NOMOTHUTH a03alleM CIICTYIOIIETO CONCPIKAHMUS:

"co3gaHue YCIOBMM Al OpraHu3allid MPOBEIEHUS HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHUs YCIIyr
OpraHU3alMsAMU KyJIbTYpHhL.".

CraTtbsa 2

Buectn B ®enepanpubiii 3akoH oT 10 nexabps 1995 roma N 195-®3 "OO ocHOBax COLUMAIBLHOTO
oOciyxuBaHusi HaceneHus B Poccuiickoii ®enepauun" (CoOpanue 3akoHonaTenbcTBa Poccuiickoit
@enepannn, 1995, N 50, cr. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cr. 3616)
CIIC/TyFOIIIIIC U3MCHEHHS:

1) nononHuTk cTathsimu 17.1 u 17.2 cneayroiero coaep:kaHusi:

"Crarba 17.1. He3aBucumasl olieHKa KadecTBa OKa3aHUS YCIYT YUPEKACHUSIMH M HPEIIPUITHUIMU
COLIMAJILHOTO 00CITy>KUBaHUS

1. He3aBucumas OIICHKa Ka4dyeCTBa OKaszaHHA YCIYI' YUPCKACHUAMHU W HNPCANPUATHAMH COLMAIBHOI'O
O6CJ'Iy>KI/IBaHI/I$I SIBJSCTCS OJJHOU M3 q)OpM O6IJ.[CCTB€HHOFO KOHTPOJISL U MTPOBOAUTCS B LEJIAX TPCAOCTABIICHUA
nojydareiaM  CONUAJIBHBIX  YCIIYT I/IH(l)OpMaL[I/II/I O KauCCTBC OKa3aHusd YyCIyr YUYpCKIACHUAMHU U
npeaAunpusATUAMA COLIUAJIBHOT'O 06CJIy)KI/IBaHI/ISI, a TaK)KC B IICJIAX ITOBBIIICHUA Ka4CCTBA UX JCATCIIbHOCTH.

2. He3aBucumasi OoleHKa KauecTBa OKa3aHMsI YCIYr YUpPEXICHUSMU U MNPEANPUATHUSMU COLUAIBHOIO
o0CITyKUBaHUS TpelycMaTpUBaeT OLICHKY YCJIOBHM OKa3aHUS YCIYyT MO TakKUM OOMIMM KPHUTEpHUSM, Kak
OTKPBITOCTh U JOCTYIHOCTh MH(OpMALUU 00 YUPEKICHUH M O MPEANPUATUU COLMAIBLHOTO OOCITYKUBAHUS;
KOM(OPTHOCTh YCJIOBUN MPEIOCTABICHUS COLMATIBHBIX YCIYT M JOCTYIHOCTh HX TONY4YEHUS; BpeMs
OKUJIaHUS TIPEIOCTABJICHUS COLMAIBHON YCIyTH; J00pOXKenaTeNbHOCTh, BEXIMBOCTh, KOMIETEHTHOCTh
paOOTHUKOB YYPEXKACHUS M HPENNPUITHS COLMAIBLHOTO OOCIYXUBAHUS; YIOBIETBOPEHHOCTh KayeCTBOM
OKa3aHMs yCIIyT.

3. He3aBucumas OLlEHKa KadyecTBa OKA3aHUS YCIYT YUYPEXKICHUSIMH WU NPEANPUATHAMH COLUAIBHOTO
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00CITy)KMBaHUsI TPOBOJHUTCS B COOTBETCTBHM C IIOJOXXCHUSIMH Hacrosmield craThd. llpu mnpoBeneHHn
HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUS YCIYr YYPSKICHUSAMU U TNPEANPUATUSAMH  COLHAIHLHOTO
0OCITy’)KMBaHUsI HCHOJB3YETCs OOMeAOCTYnHAas HWHPOpManus 00 YYPSKICHHUAX H O NPEANPHUATHIX
COLMAIIEHOTO O0CITY>)KHBaHUs, pa3MeIiaeMas B TOM 4rcie B (pOpMe OTKPHITHIX TaHHBIX.

4. He3aBucuMas OLICHKa KayeCTBAa OKA3aHUS YCIYT YUYPEXKICHHSIMU WU NPEANPUATHIMHU COLUAIBHOTO
00CIIy’)KUBaHUsI TPOBOAMUTCA B OTHOLICHUM YUPEKACHUH M NPEANPUATUH COLHUAIBHOIO OOCITyKMBaHUS,
rOCYJapCTBEHHBIX MPEANPUATHIA U YUPEXKICHHH COLUANBHOTO 00CTYKUBAHHUS, SIBJISIOLIMXCS COOCTBEHHOCTBIO
cyobektoB Poccuiickoit denepanu M HAXOAIIMXCS B BEIACHUM OPraHOB TOCYJApCTBEHHOH BIAacTH
cyobekToB Poccuiickoil @enepanuu, Apyrux yUpexACHUNH U MPEANPUSITHH COLMAIBHOrO OOCIYy’KMBaHUS, B
YCTaBHOM KamuTajge KOTopeix naois Poccuiickoit ®eneparuu, cyobekta Poccuiickoit denepanuu wim
MYHHIHMIIAIBHOTO 00pa30BaHMsI B COBOKYIHOCTH MPEBBINIAET MATHASCAT MPOLEHTOB, a TAK)KE€ B OTHOIICHUU
UHBIX HErOCYAAPCTBEHHBIX YUPEXKICHUN U MPEIIPUATUI COLMANbHOTO 00CIYKUBAHUS, KOTOPBIE OKA3bIBAIOT
roCyIapCTBEHHBIE, MyHULIUIIAIbHBIE COLUAIIBHBIE YCIYTH.

5. B uensx co3ganus yCIOBUM I OpraHU3alMU [IPOBEICHUS HE3aBUCUMOW OLIEHKH KAa4eCTBA OKA3aHUs
YCIIYT YUPESKICHUSIMU U MPEATNPUITUIMHI COIUATBHOTO O0CTYKUBAHUS:

1) ¢denepanbHblii OpraH HCIOJHUTENBHON BIACTH, OCYLIECTBISIIOIIMA (QYHKIMHM IO BbIpaOOTKE U
peaM3anyy rocyAapCTBEHHOW MOJITUKA W HOPMAaTHBHO-IIPAaBOBOMY PETYJIHUPOBAaHUIO B chepe COmMaIbHOro
oOcimy>kuBaHUs (Janee - yIMOJHOMOYCHHBIN (enepanbHbIi OpraH HCIOJHHUTEIBHOW BJIACTH), C Y4YacTHEM
OOIIECTBEHHBIX OpPraHu3alnii, 00OIIECTBEHHBIX 00bEeIMHEHUI ToTpeduTeNneil (X accorualiuii, coro3oB) (aanee
- o0IIecTBeHHbIE OpraHu3anuu) (HopMUPYET OOIIECTBEHHBIH COBET MO IMPOBEICHUIO HE3aBUCHMON OIICHKHU
KauecTBa OKa3aHUs YCIYT YUYPESKICHHSIMH U TPEINPHUITHSIMH COLUATBHOTO OOCITYKUBAHHUS W YTBEPIKIACT
IIOJIOXKEHHUE O HEM;,

2) opraHbl TOCyJapCcTBEHHOW BiacTh cyOBbekToB Poccuiickoit denepanuu ¢ ydactuem 0OIIECTBEHHBIX
opraHu3anuii opMHUpyIOT OOLIECTBEHHBIE COBETHI 110 IIPOBEIECHUIO HE3aBUCUMOM OLIEHKU KayecTBa OKa3aHUs
YCIYT YUPEXACHUSIMH U MPEANPHUIATUIMU COLUAIBHOTO OOCITY>KUBaHMS, PAcIOIOKEHHBIMU Ha TEPPUTOPHSIX
cyobekToB Poccuiickoit denepaiyu, 1 yTBEpKIAOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPABJICHUS C y4acTHEM OOLIECTBEHHBIX OpraHU3aIfil BIipaBe (GOPMHPOBATH
OOIIECTBEHHBIE COBETHI IO TMPOBEICHUIO HE3aBHCHMOW OIEHKH KAa4eCTBA OKAa3aHHS YCIYT YUPESKICHUIMHU U
MPEINPUSATHSIMA ~ COLMAIIBHOTO  OOCITY)KMBaHUS, PACIIOJIOKEHHBIMH Ha TEPPUTOPHSIX MYHHUIIMITATHHBIX
00pa30BaHUii, M yTBEPKAATh MTOJIOKEHUE O HUX.

6. [loka3zaTenu, XapakTepHu3yrollie o0Iue KPUTEPUH OLIEHKH KaueCTBa OKa3aHMs YCIyT YUpEKICHUSIMU
U TPEANPHUATUSIMHU COLHUAIBHOIO OOCIY)XMBaHUS, YKa3aHHBIMH B YacTH YETBEPTOH HACTOAIICH CTaTbH,
YCTAQHABJIMBAIOTCS YIOJHOMOYEHHBIM (pe/iepabHbIM OPTaHOM MCIOJTHUTENIBHOW BIACTH C MPEIBAPUTEIEHBIM
00CyX/IeHueM Ha OOIIECTBEHHOM COBETE.

7. Tlo pemieHWIo YIOJHOMOYEHHOTO (QenepaabHOro OpraHa HWCIOJTHHUTEIBHOW BJACTH, OpPTaHOB
rOCyJIapCTBEHHON BiacTu CyObekToB Poccuiickoit denepari Wiy OpPraHOB MECTHOTO CaMOYIPaBJICHUS
(GyHKIMM OOIIECTBEHHBIX COBETOB 10 TIPOBEICHHIO HE3aBHCHMOW OIIGHKM Ka4yecTBa OKa3aHHs YCIyT
YUPEXKICHUSIMHU U TPEANPUATUIMU COITUATBHOTO 00CITYKUBAHUS MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIINE
IIpru 3THUX OpraHax O6IJ.I€CTBGHHBI€ coBeThl. B Takmx clrydasax OGH.[GCTBCHHBIC COBCTBI 110 IMPOBCACHUIO
HE3aBUCUMON OICHKM Ka4eCTBAa OKa3aHUA YCIYTr YUPCOKIACHHUAMHU W HNPCANPUATHAMHA COLHAJIBHOTO
00cITy>)KMBaHUS HE CO3JAI0TCA.
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8. OOIecTBeHHbI COBET MO NPOBEIEHUIO HE3aBUCUMOW OLEHKM KauecTBa OKa3aHUs yCIyT
YUPEKACHUSAMH U MPEINPUATUIMHI COLUAIBHOTO 00CITyKUBaHUs (POPMUPYETCss TAKUM 00pa3oM, 4ToObl ObLIa
UCKJIIOYEHA BO3MOXKHOCTb BO3HHMKHOBEHHUS KOH(UKTa uHTepecoB. CocTaB OOLIECTBEHHOI'O COBETa
dopMupyercss W3 4YUCIa NPEACTaBUTENEH OOIIECTBEHHBIX OpraHu3anuii. Yucio wieHOB OOIIECTBEHHOTO
COBETa HE MOXET OBITh MEHEE 4eM IATh 4esIOBeK. UseHbl OOIIECTBEHHOIO COBETAa OCYLIECTBISIOT CBOIO
NeSITEeIbHOCTh Ha OOIIECTBEHHbIX Hauyanax. MHdopManmus o JesITenbHOCTH OOIECTBEHHOIO COBETa
pasMelaeTcs OpraHoM TOCYJapCTBEHHOI BJIACTH, OPraHOM MECTHOTO CaMOYMpAaBJIECHUS, IPU KOTOPBIX OH
CO3J1aH, Ha CBOEM O(UIIHAILHOM caiiTe B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT" (nanee
- cetb "MHTepHeT").

9. HeszaBucumas olneHKa KayecTBa OKa3aHUS YCIYI YUPEKIEHUSMU U MPEANPUSATUSIMHU COLMAIBHOTO
oOcCyKUBaHUs, OpraHuzyemasi oOIIECTBEHHBIMH COBETaMHU IO €€ MPOBEJCHHIO, MPOBOJUTCS HE Yalle 4YeM
OJIMH pa3 B I'0Jl U HE PEXKE YEM OJMH pa3 B TPU roJa.

10. OGH.ICCTB@HHLIQ COBCTBI IIO0 IMPOBEACHUIO HE3aBUCHUMOM OIIEHKH KaudecTBa OKa3aHHUs yciayr
YUPCKACHUAMUA U IIPCANIPUATUAMU COTUAJIIBHOTO 06CJ'Iy>KI/IBaHI/I}II

1) ompenensioT MEpeYHH YUYPESKICHUH W MPEANPUATHN COIUAIBHOTO OOCITYy)KMBAaHHS, B OTHOIICHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OLICHKA;

2) GopMHPYIOT TPEIJIOKEHUS I pa3paOOTKA TEXHUUYECKOTO 3aJaHus IJIsi OpPTraHM3aIlid, KOTopas
ocyuiecTBisieT cOop, o0oOuieHre W aHaiu3 MHGOPMAlMKM O KAauyecTBE OKa3aHWUs YCIYyTr YUpEeXKICHUSIMU U
OPEINPUITUSIMHA COLUANIBHOTO OOCHTYKHMBaHHUA (fajee - Omeparop), MPUHUMAIOT y4acTHE B PacCMOTPEHUU
MPOEKTOB JJOKYMEHTAIIUU O 3aKyMKe padoT, yCIyT, a TaKkKe MPOEKTOB rOCYJapCTBEHHOTO, MYHHUIIUTIAIBHOTO
KOHTPAKTOB, 3aKJIIOYaEMbIX YIIOJIHOMOUYEHHBIM (peiepaIbHBIM OPTaHOM HCIIOJIHUTEIBHON BIIACTH, OPTaHaAMU
rOCYJIapCTBEHHOM BilacTh cyOBekTOB Poccuiickoit denepaiii M opraHaMu MECTHOTO CaMOYIPaBJICHUS C
OIEepaToOpOM;

3) yCcTaHaBIMBAIOT NPU HEOOXOJAUMOCTH KPUTEPUU OI[CHKU KAauecTBA OKa3aHUS YCIYT YUPSIKACHUAMH H
HPEINPHUATHSIMH COLUATIBHOTO OOCITY)KHBaHHs (JONOJHHUTEIBHO K YCTAHOBJICHHBIM HACTOSIIECH CTaTheil
OOIIUM KpUTEPUSIM);

4) oCyLIECTBIIAIOT HE3aBUCUMYIO OLIEHKY KayecTBa OKa3aHMs YCIYI YUPEKIACHUSIMH U MPEANPUATUIMU
COLIMAJILHOTO 00CITYKUBaHUS;

5) IpeacTaBISIIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (efepanibHbIii OpraH MCIOJHUTENIbHOM BIIACTH,
OpraHbl roCyJIapCcTBEHHOW BiacTu cyobekToB Poccuiickoii @enepaiiyi, opranbl MECTHOTO CaMOYTpPaBICHUS
pe3ynbTaThl HE3aBUCUMOW OLIEHKM KaueCTBA OKa3aHUs YCIYT YUPEKACHUSIMH U IPEANPUATUIMH COLIMAIBHOTO
00CITy’)KUBaHUsI, a TAKXKE MPEATIOKEHNUS 00 YIyUIIEHUH KauyecTBa UX JAEATEIbHOCTH.

11. 3akmroyeHue rocyJapCTBEHHbBIX, MYHHUIIMTIAIbHBIX KOHTPAKTOB HAa BBHINOJHEHHE PadOT, OKa3aHHE
yCIyT 10 cOopy, 0000MIEHHIO U aHATH3Y MH(POPMALIUN O KaueCTBE YCIYT YUPESKICHUIMHU U TPEANPUATHIMA
COLIMAJILHOTO OOCIYKMBaHHUsI OCYIIECTBISIETCS B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
@enepau 0 KOHTPAaKTHOM cucTeMe B cdepe 3aKylnoK TOBapoB, paloT, yciyr ains obecnedeHus
TOCYJapCTBEHHBIX W MYHHUIMNAJIbHBIX HYXA. YTOJIHOMOYEHHBIH (efepalbHblii OpraH HUCIOJHUTEIbHON
BJIACTH, OpraHbl TOCYIApCTBEHHOM BiacTH cyOwbekToB Poccuiickoit ®exepanuu, OpraHbl MECTHOTO
CaMOYTIpaBJICHUs 110 Pe3yJIbTaTaM 3aKII0UEHHs TOCYAapCTBEHHBIX, MyHHIIUIAIBHBIX KOHTPAKTOB O(QOPMIISIOT
pelieHre 00 ONpeesieHuH OIepaTropa, OTBETCTBEHHOI'O 3a IPOBEIECHUE HE3aBHUCHMOM OLEHKU KadecTBa
OKa3aHUsl YCIYr YYpeXKICHUSMU M MPEeANpHUSATHSIMH COIHMAIbHOTO OOCITYXKHMBaHUSA, a Takke IpHu
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HEOOXOJIMMOCTH TPENOCTABISAIOT ONepaTopy OOIIENOCTYNHYI0 HMH(OPMAIMIO O JAEATENbHOCTH JAaHHBIX
YUPESKACHUH U OpeanpusTHii, (GopMuUpyeMyl0 B COOTBETCTBHHM C TOCYIAPCTBEHHOM M BEIOMCTBEHHOU
CTaTUCTHYECKOW OTYETHOCTHIO (B CiIydae, €Clii OHa He pa3MelleHa Ha OpHUIMAIBHOM CaiiTe YUpEKICHHUS WU
MIPEANIPUSATHS).

12. I[locTynuBmIas COOTBETCTBEHHO B YIOJHOMOYEHHBIN (heiepaabHblii OpraH MCIIOIHUTEIHHON BIIACTH,
Oprasbl rocylapcTBEHHON BiacTU cyObekToB Poccuiickoit ®denepanuyu, opraHbl MECTHOIO CaMOYINpaBJIEHUS
UHpOpMaLUs O pe3ysbTaTax He3aBUCHMOM OLEHKM KadyecTBAa OKa3aHWs YCIYT YUPEeKICHUSMH U
NPEINpPUATHSIMHA  COLMAJIBHOIO OOCIY)KMBAaHUS TOJUICKHUT 00s3aT€IbHOMY PAacCMOTPEHHMIO YKa3aHHBIMU
OpraHaMH B MECSIYHBIA CPOK M YYHUTHIBACTCS MMHU IMpPHU BBIPAOOTKE MEp IO COBEPIICHCTBOBAHUIO PabOTHI
YUPEXKJIEHUHN U MPEANPUATHI COLUAIBHOTO 00CITYKUBaHMUSL.

13. Undopmanus o pe3yibTaTaX HE3aBUCHUMOW OIEHKM KauecTBa OKa3aHUS YCIYT YUYPESKICHHUSIMH U
NPEANPUATHAMU COLUAIBHOTO 00CITY)KUBAaHUS Pa3MEILaeTCs COOTBETCTBEHHO:

1) ynonHOMOYEHHBIM (eiepabHbIM OPraHOM HCIOJIHUTENBHOM BIACTH Ha O(UIMATIBLHOM caiite s
pa3mereHust UH(pOpMaIMK O TOCYJAPCTBEHHBIX U MyHHIIMIIAIBHBIX YUpexXIeHUIX B ceTH "MHTepHet",;

2) opraHaMu TroCyAapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®Denepanuu, opraHaMd MECTHOTO
CaMOyTIpaBJIEHHUs] HA CBOMX O(QHUIMAIBHBIX CaliTax W OPHUIMAIBHOM CalTe JJIs pa3MelleHuss WHPOPMAIUU O
rOCYJapCTBEHHBIX U MyHUIIMITIATIBHBIX YUpPEKACHUAX B ceTH "HTEepHeT".

14. CocraB wuHpOpMauu O pe3yibTaTaX HE3aBUCUMOM OLEHKM KayecTBa OKAa3aHUSA YCIyT
YUPEKACHUSAMH U MIPEIIPUATHSIMH COLIMATBHOTO 00CTYKUBAHUS U TIOPSJIOK €€ pa3MeleHns Ha O(QUIIMaTbHOM
caifte Ui pa3MellieHuss MHGOPMAIMM O TOCYAAPCTBEHHBIX W MYHHUMIAIBHBIX YUPESKICHUSAX B CETH
"Uutepuer" ompenensiorcs ynoiaHoMoueHHbIM [IpaButensctBom Poccuiickoit ®@epepanuu QenepanbHbIM
OpraHOM HCHOJIHHUTEIBbHOU BIACTH.

15. KonTponb 3a coOmoieHueM mporeAyp MPOBEACHUS HE3aBUCUMOMN OIEHKH KaueCTBa OKa3aHMsl yCIIyT

VUPEKIACHUSIMA W TPEANPHUATHIMH COIUATBLHOTO OOCITY)KMBAHHUS OCYIICCTBIISIETCS B COOTBETCTBHH C
3akoHoJarenbCcTBOM Poccuniickon denepanyu.

Cratps 17.2. UadopManuoHHast OTKPBITOCTD YUPESKACHUN U MPEAIPUATHI COLUATBHOTO 00CTYKHUBAHUS

1. VupexnaeHus W TPEANPUITHS COIHAIBHOTO OOCTY>KHBAHHUS O0OECIEUUBAIOT OTKPBITOCTH W
JOCTYIHOCTb ClIeyIomiel HHpOopMaIuu:

1) pmara co3maHus yUpPEKIEHUS, MPEANPHUSATHS COLHUAIBHOTO OOCIYXHBAHHS, WX YYpEAUTENb,
YUpEAUTETN, MECTO HAXOXICHUS YUYPEKACHHUS WU TPEANPUATHS COIHAIBLHOTO OOCIYXMBAaHHS H WX
(bunranoB (Mpu HATUYHH), PEXKUM, TpaduK padOThl, KOHTAKTHBIC TEIE()OHBI U aApeca EKTPOHHOU IMOYTHI;

2) CTPYKTypa U OpraHbl YIPABICHUS YUPEKACHUS U MPEINPUATHS COIUATHLHOTO O0CTYKUBAHHUS;

3) BUABI COIHUAIBHBIX YCIYT, TNPEAOCTABISCMBIX VUPEKICHUEM | MPESANPHUATHEM COIHAIBLHOTO
00CITy)KMBaHUS;

4) MaTCpHUAIBbHO-TEXHUYCCKOC obecneyenne MpeaOCTaBJICHUA CONUAIIBHBIX YCIIYT,

5) KOIIUA yCTaBa YUPCKACHUA WU MTPCATIPUATUA COLIUATIBHOT'O O6C.Hy>KI/IBaHI/I${;
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6) komus IUlaHAa (UHAHCOBO-XO3SHWCTBCHHOM JICATEIIBHOCTH YUPSKACHUS WIM  TPEATPHUSITUS
COLIMATILHOTO  OOCIYXHBaHHS, YTBEPKICHHOTO B YCTAaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit
Odenepanyu MOpsIKe, WK ORKETHOW cMmeThl (MH(popManus 00 o0beMe MPEeIOCTABISIEMBIX COIHATBHBIX

YCIIyT);
7) Konusl TOKyMEHTa O MOPsIIKE MPEAOCTaBICHHS COIIMAIbHBIX YCIYT 3a IUIaTy;

8) wuHbpopmanus, KOTOpas pa3Mellaercs, OIMYyOJMKOBBIBAGTCS IO PEIICHUI0 YUPEXKICHUS WIH
OPEINPUITUS COIIMAILHOTO OOCITYKUBAaHUS, a TaKkke WH(OpMaLKs, pa3MellleHrne U OmyOIMKoBaHHE KOTOPOi
SIBIITFOTCSI 00sI3aTEILHBIMHU B COOTBETCTBHUHU C 3aKOHOIAaTeNbcTBOM Poccuiickoit deneparnuu;

9) wuHas omnpenensemMas yIOJIHOMOYEHHBIM (elepajbHBIM OPraHOM HCIOJHHUTEIBHON BIAcTH
HeoOXxoaumasi JJis MPOBEJIEHUS HE3aBUCHMOI OLIEHKM KauyecTBa OKa3aHWsA YCIyTr YYpPeXICHUSIMU U
MPEANPUATHIMHI COLUAIIBHOTO 00CITyKHBaHUs MHPOpMALIHSL.

2. Undpopmanus, yka3aHHas B IMyHKTe 1 HacTosed craTbM, pa3MeliaeTcs Ha OQHUUIMANIbHBIX caiTax
YIOJIHOMOYEHHOTO (peiepaibHOr0 OpraHa HCIOJHUTEIbHON BJIAacTH, OPraHOB TIOCYAAapCTBEHHOW BIAcTH
cyobektoB Poccuiickoit ®enepanuu, OpraHoB MECTHOTO CAMOYIIPABICHMS, YUPEKACHUN M NpeArnpusaTUi
COLMAIIBHOTO 00CHy>KuBaHUs B ceTH "MHTepHET" B COOTBETCTBHHM C TPEOOBAaHMSAMH K €€ COJIEPKaHHIO U
(dopmMe TpenoCTaBICHUS, YCTaHOBICHHBIMH YIIOJHOMOYEHHBIM (eIepabHBIM OPraHOM HCIIOJTHUTEIHHON
BIIACTH.

3. YnosiHOMOYEHHBIN (eepaibHbIi OpraH WCIIOTHUTEIIBHON BIACTH, OPTraHbl TOCYIapPCTBEHHOHN BJIACTH
cyonrekToB Poccuiickoit denepanuu, opraHbl MECTHOTO CaMOYIMPABJICHUS, YUPEKICHUS W IMPEANPUATHS
COLIMATILHOTO OOCITYXMBaHUS 00€CIeYMBAIOT Ha CBOMX OQUIMAIBHBIX caiitax B cetn "HWHrepHer"
TEXHUYECKYI0 BO3MOKHOCTH BBIPAKEHHMSI MHEHUH TOJy4aTENsIMU COLMAIBHBIX YCIYr O KaueCTBE OKa3aHUS
YCIIYT YUPEXKICHUSIMH U TIPEIMPUATUIMUA COIMATBLHOTO O0CTyKUBaHUS.";

2) cratbio 20 AOMOTHUTH MOAMYHKTOM 11 cieayromero coaepskanus:

"11) cozmanue ycmoBHil A OpraHU3aluy MPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs YCIyT
YUPEXKICHUSIMU U MPEATNPUATUIMHU COLUATHHOTO 00CTyKUBAHUS.";

3) B cratbe 21:
a) 9aCTh BTOPYIO JIOTIOJTHATH HOBBIM a03a1leM CeIbMBIM CIICAYIOIIETO COePKAHNS:

"co3gaHue yCIOBUHM Ji OpPraHU3alMu MPOBEACHUS HE3aBUCUMOMN OILICHKH KayeCTBAa OKAa3aHMs YCIyT
YUPEXKJIECHUSIMU U MPEANPUATUIMU COLUATBHOTO 00CTyKUBaHus;";

0) ab3aIlr celbMOM CYMTATh a03a1ieM BOChMBIM.
Cratba 3

[TynxT 2 crathu 26.3 @eaepanbHOro 3akoHa oT 6 okTsa0psa 1999 rona N 184-®3 "O6 oOmux mprUHIMIIAX
OpraHU3aIMK 3aKOHOIATEIbHBIX (MPEICTAaBUTEIBHBIX) U UCIIOJIHUTEIBHBIX OPraHOB FOCYJaPCTBEHHOM BIIACTH
cyonekToB Poccuiickoit @eneparun" (Cobpanue 3akoHoaarensctBa Poccuiickoit @enepanun, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, ct. 10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT.
3452; N 44, ct. 4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, c1. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805,
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3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, cT. 5516; N 52, cT.
6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT.
5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984; 2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT.
4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT.
1158, 1163; N 18, ct. 2126; N 31, ct. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N
19, ct. 2331; N 23, c1. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, cr. 5454; N 48, cr.
6165; N 51, ct. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, cT. 1093; N 14, ct. 1562; N 22, cT. 2770;
Poccuiickas razera, 2014, 25 uioHs) JOMOJHUTH MOJIMYHKTOM 79 CIIEAYIOIIETO COACPKAHUS:

"79) co3gaHus yCIOBHM JUIsl OpraHU3aliy MPOBEACHUS HE3aBUCUMOW OLICHKH KaueCTBa OKa3aHUs YCIyT
OpTraHU3aIMsAMH B MIOPSIJIKE U HA YCIIOBHSIX, KOTOPBIE YCTAHOBJICHBI ()eIepaIbHBIMH 3aKOHAMH. "

Cratbsa 4

Buectu B ®enepanbHblii 3akoH 0oT 6 okTa06ps 2003 roma N 131-®d3 "OO ob6umx npuHIMNAX
OpraHM3alii MecTHOro camoynpasieHuss B Poccuiickoit ®enepaunn" (CoOpaHue 3aKkOHOAATEILCTBA
Poccuiickoit ®eneparuu, 2003, N 40, ct. 3822; 2007, N 1, ct. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52,
cT. 6236; 2009, N 48, ct. 5733; N 52, cT. 6441; 2010, N 49, ct. 6409; 2011, N 50, ct. 7353; 2012, N 29, cr.
3990; N 31, cT. 4326; N 53, ct. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT. 2770; Poccuiickas rasera, 2014,
25 uI0HA) cleAyIoNe U3MEHEHUS:

1) gacte 1 crateu 14.1 AOMOIHUTE MYHKTOM 12 CIIEIYIONIErO COIEPIKaHUS:

"12) coznaHue yciaoBHUM AJi1 OpraHU3aluy POBEACHNS HE3aBUCUMON OLIEHKHM KayecTBa OKa3aHUs yCIIyr
OpraHMU3alMsIMH B MOPSIIKE U HA YCIOBUSIX, KOTOPbIE YCTAHOBJIEHBI (Pe/iepaibHBIMU 3aKOHAMU.";

2)ygacte | crarbu 15.1 1OMOTHUTE TyHKTOM 13 Cleayromero coaepKkanus:

"13) co3gaHue yCIOBHM ISl OpraHU3AIMK MTPOBEACHHUS HE3aBUCUMOMN OIICHKU KayeCTBa OKa3aHUS YCIyT
OpraHMU3aIMsIMH B MOPSIIKE U HA YCIOBHSIX, KOTOPBIE YCTAHOBJICHHI (pe/iepalbHBIMH 3aKOHAMH.";

3) wactb 1 cratbu 16.1 JONOTHUTH MYHKTOM 13 ClleAyIOIIEro COAepKAHUSA:

"13) coznaHue yciaoBH AJi1 OpraHU3aluy POBEACHUS HE3aBUCUMON OLIEHKHM KayecTBa OKa3aHUs yCIIyr
OpTaHU3aIMsIMH B TIOPSI/IKE U HA YCIIOBUAX, KOTOPBIE YCTAHOBIIEHBI (heIepalibHBIMU 3aKOHAMMU. "

Cratbsa 5

Buectu B ®enepanbhbiii 3akoH oT 21 HOostOpst 2011 roga N 323-®d3 "OO ocHOBax OXpaHbI 3/0POBbS
rpaxnaan B Poccuiickoit @eneparnun" (Cobpanue 3akoHonarenbcTBa Poccuiickoit @enepanmum, 2011, N 48, cr.
6724; 2013, N 27, ct. 3477; N 48, cT. 6165) cinenyromye n3MeHEHUS:

1) gacTh 2 cratbu 14 1OoMOMHUTH MyHKTOM 20 CIIEAYIOIIETO COIeP KAHMS:

"20) co3gaHue yCIOBHM ISl OpTraHU3AIMK MTPOBEACHHUS HE3aBUCUMOMN OIICHKU KayeCTBa OKa3aHUsS YCIyT
MEAUIIMHCKUMH OpraHu3alusMu.";

2) gacthb 1 cratbu 16 JOMOTHUTH MYHKTOM 18 cleAyromero coaepKaHus:

"18) coznaHue yciIoBH AJi1 OpraHU3aluy POBEACHNS HE3aBUCUMON OLIEHKHM KayecTBa OKa3aHUs yCIIyr
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MEAUIIMHCKUMH OpraHu3alusMu.";

3) Buactu | crateu 79:

a) MyHKT 7 JIOTIOJHHUTH CIOBaMHU ", a TaKKe MPEAOCTABIATh WHYIO OINpPEACTISEMYI0 YIOTHOMOYECHHBIM
(denepaabHBIM OPraHOM WCIIOJTHUTEIHHOW BIIACTH HEOOXOIUMYIO IS IMPOBEICHUS HE3aBHUCHMOHN OIICHKHU
KauecTBa OKa3aHUs YCIYT MEIUIIMHCKAMHA OpTaHU3aIusIMu HHpopMaruio";

0) OMOHUTH IYHKTOM 14 cieyromero coaepxaHus:

"14) oGecnieunBaTh yCIOBUS A7 MPOBEACHHS HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs yCiyr.";
4) rnaBy 9 JOMONHUTE CTaThei 79.1 cnemyroniero coaepKaHus:

"Cratba 79.1. HezaBucumast orjeHKa KauecTBa OKa3aHUs yCIIyT MEAUIIMHCKUMH OpraHu3alusIMu

1. He3aBucumas OIICHKAa Ka4y€CTBa OKa3daHUs yCJIyI' MCAUIUMHCKNMU OpraHu3alusaIMU ABJISACTCSA O,Z[HOI71 u3
(I)OpM O6H_IGCTBCHHOFO KOHTPOJII U TNPOBOAUTCS B LEIAX HNPCHOCTABIICHUSA TI'paXKAaHaAM I/IH(1)OpMaI_II/II/I (¢}
KauCeCTBC OKa3aHUA YCIYI' MCAUIUHCKHUMU OpraHu3alussMH, a TaKXKC B ICJIAX IMOBBIHNICHUSA Ka4YCCTBa HX
nesTtenbHOCTH. Hes3aBucumas oOlleHKa KadecTBa OKa3aHUs yciayr MCIUIIMHCKUMH OpraHu3aliusiMu HC
OCYHICCTBIACTCA B LECIAX KOHTPOJA KAa4eCTBa H 0e30macHOCTH MEIHUITHHCKOM JACATCIIBHOCTH, a TaKXEC
OKCIICPTHU3BI U KOHTPOJIA Ka4u€CTBa M@}II/IHHHCKOﬁ IIOMOIIH.

2. He3aBucrumas orjeHKa KadecTBa OKa3aHHS yCIyr MCAUIIMHCKUMH OpraHu3alusMHu IIpEAYyCMaTpUuBacCT
OLICHKY YCHOBHfI OKa3zaHug YCIyr 110 TaKuM O6H_II/IM KpUTCpUAM, KaK OTKPBITOCTb MU JOCTYIIHOCTb
I/IH(I)OpMa]_[I/II/I 0 MEIUIIMHCKOH OpraHH3alnu, KOM(bOpTHOCTL YCJIOBI/II>'I npeaoCTaBJICHUA MCAUIUHCKUX YCIIYT
n AOCTYIIHOCTD nux MMOJIy4YCHHUA, BpeMA OXXKHAaHWA npeaoCTaBJICHUA MEIUITUHCKOM YCIIYyTH,
I[O6pO)KCJ'IaTeJ'H)HOCTL, BCXKINBOCTD, KOMIICTCHTHOCTD pa60THI/IKOB MEIHUITHHCKOM opraHuialuvu,
YAOBJICTBOPCHHOCTE OKa3aHHBIMU YCIIyTraMH.

3. He3aBucumas OIICHKa Ka4Y€CTBA OKa3aHHA YyCIYyI' MCAMIWMHCKUMU OpraHu3alusaAMU OCYHICCTBIIACTCA B
COOTBETCTBUHU C IIOJIOKECHUSIMU HACTOSIIEH CTaTbH. HpI/I IMIPOBEACHNU HE3aBHUCHUMOMN OIIEHKH KadecTBa
OKazaHugd YyCIyr MCOAULNUHCKHUMU OpraHu3aiudaMi  HCIIOJIb3YCTCA O6H.I€,Z[OCTy1'IHaH I/IH(I)OpMaLII/I}I 0
MCIUIMHCKUX OpraHru3aluiax, pasMeuracMas B TOM YUCJIC B (bopMe OTKPBITBIX JaHHBIX.

4. B niensix co3gaHus yCJIOBHM JJIsi OpraHU3AIMK TTPOBEJICHHS HE3aBUCUMOM OIEHKH KaueCcTBa OKa3aHHs
YCIYT MEAUIIMHCKUMH OpraHu3alysIMu:

1) ynonHomMoYeHHBIH (QenepanbHbIi OpraH HCHOJHUTENIBHOW BJIACTH C Y4YacTUEM OOIIECTBEHHBIX
00bETMHEHNI IO 3alluTe MpaB IpaxaaH B cpepe OXpaHbl 310POBbs, MEIUIMHCKHUX MPO(ecCHOHAIBHBIX
HEKOMMEPUYECKUX OpraHu3aluii (Ux mpeacraButeneil) GopMupyeT OOIIECTBEHHBIH COBET MO MPOBEACHUIO
HE3aBHCHMOM OLIEHKM KaueCTBa OKa3aHUs yCIIyT MEIUIMHCKUMU OPraHU3alMsIMU U YTBEPKIAET ITOJ0KEHHUE O
HEM;

2) opraHbl TOCyJapCTBEHHOUW BiacTh cyOBekTOB Poccuiickoit denepanuu ¢ ydactuem 0OIIECTBEHHBIX
0o0BbEIMHEHUH MO 3alluTe MpaB TpaxaaH B cdepe OXpaHbl 310pOBbA, MEAUIMHCKUX NPO(eCcCHOHATbHBIX
HEKOMMEPUYECKUX OpraHMu3alfil (MX MpeicTaBUTENEH ), COOTBETCTBYIOUX TPeOOBaHUSIM YacTu 3 cTtaTtbu 76
Hactosmiero deaepanbHOro 3aK0Ha, (POPMHUPYIOT OOIIECTBEHHBIC COBETHI MO IMPOBEICHUIO HE3aBUCHUMOUN
OLICHKM KauyecTBa OKa3aHUsA YCIAYyl MEIMIMHCKUMH OPraHU3ALMUSMH, PACIOJ0KEHHBIMA Ha TEPPUTOPUSIX
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cyonekToB Poccuiickoit denepannu, 1 yTBEpKIAIOT MOJTOKEHUE O HUX;

3) B ciayvae mepeaayd MoJHOMOUYUH B cepe OXpaHbl 3/J0POBbS B COOTBETCTBHM C YACThIO 2 cTaThu 16
Hacrosmiero @PeaepalbHOrO 3aKOHA OPraHbl MECTHOI'O CAaMOYIPABICHHUS C Yy4YacTHEM OOIIECTBEHHBIX
O00BETMHEHNH TI0 3aIUTe IMpaB TpaxaaH B chepe OXpaHbl 3M0POBbS, MEIUIIMHCKHX MPO(ecCHOHATBHBIX
HEKOMMEpPUECKHUX OpraHu3anuil (MX mpeacTaBuTeneil) BrnpaBe (HOpPMUPOBATH OOIIECTBEHHBIE COBETHI I10
IPOBEICHUIO HE3aBUCHUMOM OLEHKM KadyecTBa OKa3aHMsA YyCIyr MEAMLUMHCKUMM OpraHu3alusMuy,
PAcCIONIOKEHHBIMH Ha TEPPUTOPHSIX MYHULMIIATbHBIX 00pa30BaHUi, U yTBEPXKIaTh MOJIOKEHUE O HUX.

5. Ilokazarenu, XxapakTepHu3yoIInue 00IIue KPUTEPUH OIEHKH Ka4eCTBa OKa3aHHsl YCIYT MEIUITMHCKUMU
OpFaHI/I3aHI/I$IMI/I, B OTHOLICHUU KOTOprX HpOBOI[I/ITCSI HEC3aBUCHUMaAsA OLICHKA, yCTaHaBHI/IBaIOTCH
YHOJ'IHOMO‘IGHHI)IM (1)GI[€p3J'II)HLIM OpFaHOM HCHOJ’IHI/ITGJ’IBHOﬁ BJIACTHU C HpeI[BapI/ITCJ'II)HBIM O6CY)K[[€HI/I€M Ha
0O0IIIECTBEHHOM COBETE.

6. Ilo pemeHno ynoaIHOMOYEHHOTO (hefiepalbHOr0 OpraHa MCIOJHUTEIbHOMN BIACTH, UCIIOJHUTEIbHBIX
OpPraHoB TIOCYAapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit ®dexepanuu Wi OpPraHOB MECTHOTO
camMoyTpaBlieHUs] (PYHKIIMM OOIIECTBEHHBIX COBETOB IO MPOBEICHHIO HE3aBHCHMOW OLIEHKHM KadyecTBa
OKa3aHMsA YCIYI MEIMLIMHCKUMH OpPTaHMU3aALUSAMH MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIIUE IMPH ITHX
opraHax OOIIECTBEHHbIE COBEThHl. B Takux ciydasx OOILIECTBEHHBIE COBETHI MO MPOBEIECHUIO HE3aBUCUMOM
OILICHKH KauyecTBa OKa3aHUs yCIyT MEJAULIUHCKUMU OpraHU3alUsIMU HE CO3Jat0TCsl.

7. OOmecTBEHHBII COBET MO IIPOBEACHUIO HE3aBHCHUMOM OLIEHKM KadyecTBa OKa3aHUs YCIyT
MEIUIMHCKUMU OpraHu3alusMu (OpMHUPYETCsl TakuM o00pa3oM, 4yTOObl Obljla HCKJIIOYEHA BO3MOXKHOCTh
BO3HUKHOBEHUS KOH(GuMKTa wuHTepecoB. CocraB o0OIIECTBEHHOr0 coBeTa (opMupyercs U3 Yucia
MPEICTaBUTENICH OOIIECTBEHHBIX OOBEAMHEHUI IO 3alluTe MpaB TpaxaaH B cdepe OXpaHbl 30POBbS,
MEIUIMHCKUX TNPOQPECCUOHANBHBIX HEKOMMEPUECKHX OpraHu3anuil (UX mnpexacraButeneil). Yucio wieHoB
OOIIIECTBEHHOTO COBETa HE MOXKET OBbITh MEHee 4YeM ISITh 4YeloBeK. UJeHbl OOILIECTBEHHOIO COBETa
OCYILECTBIIIIOT CBOK  JIEIATENbHOCTh Ha OOLIECTBEHHBIX Hayanax. MHdopMamus o [aeATelbHOCTH
OOIIIECTBEHHOTO  COBETa pa3MeLaeTcs OpraHoM TOCYJapCTBEHHOM  BJIacTH, OPraHoM MECTHOTO
caMOyYTIpaBJIEHHsI, TPU KOTOPBIX OH CO3JIaH, Ha CBOeM O(pHIMATILHOM caiiTe B ceTH "MHTepHeT".

8. HezaBucumas olleHKa KadyecTBa OKa3aHUsA YCIyT MEIUIMHCKUMHU OpraHU3alMsIMM, OpraHU3yemas
OOIIECTBEHHBIMU COBETAMM IO €€ MPOBEAEHHUIO, IPOBOJUTCS HE Yallle YeM OJIMH pa3 B T'OJ M HE PEke 4eM
OJIMH pa3 B TpH TroJa.

9. O6I.HCCTBCHHI)I€ COBCTBI II0 IIPOBEACHHIO HE3aBHCHUMOM OLOCHKHM KaiCCTBa OKa3aHUA YCIyr
MCIUIIMHCKUMHU OpraHU3allusAMU:

1) OMPCACIIAOT NCPCYHU MCIUIUHCKUX OpFaHHBaHHﬁ, KOTOPBIC YHAaCTBYIOT B pCajin3allii MporpamMmabl
ToCyJapCTBCHHBIX I‘apaHTI/Iﬁ OCCILIaTHOI'O0 OKa3aHMS rpaxxJiaHaMm MGI[HLIHHCKOﬁ noMomu M B OTHOIICHHH
KOTOPBIX MMPOBOAUTCA HE3aBUCHUMAaA OLICHKA,

2) GopMHPYIOT TPEIIOKEHUS I pa3paOOTKU TEXHUUYECKOTO 3aJaHus IJIsi OpPTraHM3aIlid, KOTopas
ocylecTBiIsieT cOop, o0oOmmieHne M aHauu3 HMH(GOpPMAlUM O KauyecTBE OKa3aHWs YCIyr MEJUIMHCKUMHU
OpraHuzalsIMM (Jajgee - OnepaTop), NPUHUMAIOT yYacTHEe B PACCMOTPEHHUU MPOEKTOB JOKYMEHTAIMH O
3aKymnKe paboT, YCIyT, a TakKe MPOEKTOB TOCYJapCTBEHHOT0, MyHUIMIAILHOTO KOHTPAKTOB, 3aKII0YaeMbIX
YHOJHOMOYCHHBIM Q)eﬂepaanHM OopraHomMm HUCIIOTHUTEIbHOMN BJIaCTH, OpraHaMu FOCYI[apCTBeHHOﬁ BJIaCTHU
cyobekToB Poccuiickoit denepannu uinm opraHaMu MECTHOTO CaMOYTIPaBJICHUS C OTIEPATOPOM;
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3) YCTaHAaBJIMBAKOT IIPpU HCO6XOI[I/IMOCTI/I KPpUTCPpUH OLCHKH KAa4YC€CTBA OKA3aHUA YCIYT MEAULIMHCKHUMU
OopraHu3anusaIMu (I[OHOHHI/ITGJ'ILHO K YCTaHOBJICHHBIM HACTOSIIEH cTaTheit O6IJ_II/IM KpI/ITepI/IﬂM);

4) OCyLIECTBIISIIOT HE3aBUCHMYIO OLIEHKY KadecTBa OKa3aHUsS yCIyl MEIUIMHCKUMHU OpraHU3alUsMU C
y4eToM HH(pOpMAIUH, PECTaBICHHON ONIepaTopoM;

5) IpeacTaBISIIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (efepanbHbii OpraH MCIOJHUTENbHOM BIIACTH,
OpraHbl rOCyJapCcTBEHHOU BiacTu cyobekToB Poccuiickoii @enepaiiy, opranbl MECTHOTO CaMOYyTpaBICHUS
pe3yibTaThl HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHUs YCIYr MEIULIMHCKUMU OpPTaHU3ALMSAMHU, a TaKXKe
MIPEUIOKEHUS 00 YIIyUIIeHUH UX IS TeIbHOCTH.

10. 3aknrodueHHe rOCyJapCTBEHHBIX, MYHUIIUNAIBLHBIX KOHTPAKTOB Ha BBIMIOJHEHUE PabOT, oKa3zaHUE
ycIyr mo cbopy, o00OmeHHI0 W aHamu3y WHGOpPMANUM O KadeCcTBE OKa3aHWs YCIyr MEIUITUHCKAMU
OpraHu3alMsIMA OCYIIECTBIISIETC B COOTBETCTBMM C 3aKoHOJAaTenbCcTBOM Poccuiickori denepanuu o
KOHTPaKTHOH cucteMe B cepe 3aKkylmoK TOBapoOB, padOT, YCIyr Juisi 0OECIEUeHUs] TOCYJAapCTBEHHBIX W
MYHHUIIUTIAJIBHBIX HYXA. YTOJHOMOYEHHBIM (enepanbHblii oOpraH MCIOJHUTEIHHOW BJIACTH, OPTaHbI
rOCy/IapCTBEHHOW BIAcTH CyOBekToB Poccuiickoit Deneparuu, OpraHbl MECTHOTO CaMOYIIPABJICHUS I10
pe3ynbTataM 3aKIIOYEeHUS TOCYJapCTBEHHBIX, MYHHUIIMMAIBHBIX KOHTPAKTOB O(GOPMIISIOT pelieHue 00
OTIpE/ICIICHUU OIEePaTopa, OTBETCTBEHHOTO 33 MPOBEJCHHE HE3aBHCHMOM OIEHKM KadecTBa OKa3aHUS YCIyT
MEUIIMHCKUMH OPTaHU3aIUsAMH, & TAKKe PH HEOOXOAMMOCTH MPEIOCTABIISIFOT OTIEPATOPy OOMICTOCTYITHYIO
uH(MOPMAIHIO O NEITEILHOCTH JaHHBIX OpraHu3aluid, GOPMUPYEMYIO0 B COOTBETCTBUHU C TOCYAAPCTBEHHOU U
BEJJOMCTBEHHOI CTaTHCTUYECKONW OTUETHOCTHIO (B Cyyae, eCli OHa He pa3MellleHa Ha o(uiraIbHOM calTe
OpraHu3aIliN).

11. IocTynuBmIas COOTBETCTBEHHO B YIOJIHOMOYEHHBINH (e/iepaiabHblii OpraH CIOIHUTEIBHON BIIACTH,
OpraHbl rOCyJapCcTBEHHOW BiacTu cyOobekToB Poccuiickoil @enepaiuu, opranbl MECTHOIO CaMOYyNpaBICHUS
nH(popMalus 0 pe3yabTaTax He3aBUCUMOM OIEHKH KayecTBa OKa3aHUs yCIyT MEAMIIMHCKUMH OpraHU3alusIMu
HOJUIEKUT 0053aTEIbBHOMY PAaCCMOTPEHHMIO YKa3aHHBIMU OpPraHaMHM B MECSIUHBIH CPOK M YUUTBIBAETCS UMHU
IpHU BeIpaOOTKE Mep MO COBEPIIEHCTBOBAHUIO JI€ATEIbHOCTH MEJUIIMHCKUX OpraHU3aLui.

12. I/IH(I)OpMaI_[I/IH 0 pe3yjibTaTax HE3aBHCHUMOM OIICHKH KauecTBa OKa3aHMSs yciayr MCEIUIIMHCKUMH
opraHnu3anuysaMu pasMeIacTCsa COOTBCTCTBCHHO!

1) ynomHOMOYEHHBIM (efepatbHbIM OpPraHOM HCIIOJHUTENIBHON BJIacTH Ha OQUIMAIBHOM caiiTe Uit
pasMenieHust tHpOpMaIMK 0 TOCYJapCTBEHHBIX M MYHUIIMIIAIBHBIX yUpexXIeHusX B cetu "MHTepHer";

2) opraHamMu TOCYAapCTBEHHOW BJIacTH CyOBeKkTOB Poccuiickoit denmepanuu M opraHaMH MECTHOTO
CaMOYyIpaBlIeHUs] HAa CBOMX O(UIIMATBHBIX caiiTax U O(UIMATHHOM CaiTe Ui pa3MenieHus: nHhOopMaIuu o
rOCYJapCTBEHHBIX U MyHUIIMTIATBHBIX yUpexKACHUSAX B ceTH "NHTepHeT".

13. CocraB wuHpopManuu O pe3yidbTaTax HE3aBUCUMOW OIICHKM KadecTBa OKa3aHUs YCIyT
MEIUIIMHCKUMHU OpraHu3alUsMU U TOPSAOK €€ pa3MelleHHs Ha OQUIMalbHOM CaiTe Uil pa3MelleHus
nH(pOpMallMd O TOCYJApPCTBEHHBIX U MYHHUIMMNAIbHBIX ydpexJeHusx B ceTu "HHTepHer" ompenensiorcs
ynosiHoMo4YeHHBIM [IpaButensctBoM Poccuiickoit denepanuu  ¢geaepalibHbBIM OPraHOM  HCIIOJIHUTEIBHOM
BJIACTH.

14. YnonHoMoueHHbIH (esiepabHbIA OpraH UCIIOJHUTEIBHON BIACTH, OPTaHbl TOCYJApPCTBEHHOM BlIacTH
cyobekToB Poccuiickoil @eneparuy, opraHbl MECTHOTO CaMOYIIPABJICHHS M MEIUIMHCKUE OpraHU3aluu
00eCTeunBarOT Ha CBOMX O(HIMAIBHBIX caiiTax B ceTH "MHTepHeT" TEXHHYECKYI0 BO3MOXHOCTH BBIPAKEHUS
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MHEHHMH NarieHTaMu O KaueCcTBE OKa3aHUs yCiayr MCIUIUHCKUMHU OpraHu3alusIMU.

15. Wudopmamnus, mnpenocTaBieHHE KOTOPOW SBIsETCS 0O0S3aTENbHBIM B COOTBETCTBUH  C
3aKoHOJaTenbCTBOM Poccuiickoii ®@enepannu, pasmemaercs Ha OQHUIMATBHBIX CalTaxX YIMOJIHOMOUYEHHOTO
(dbenepaabHOrO OpraHa UCTIOTHUTEILHOW BJIACTH, OPTAHOB TOCYJIAPCTBEHHOW BIIACTH CYOBEKTOB Poccuiickoit
®denepanu, OPraHOB MECTHOTO CaMOYNpPaBJICHUS W MEOUIMHCKUX opraHu3anuii B cetu "HMHtepHeTr" B
COOTBETCTBUM C TpeOOBaHUAMHU K €€ coAepXkaHuio U (opMe MPeNOoCTaBICHUS, YCTaHOBJICHHBIMU
YIOJTHOMOYEHHBIM (pe/iepalibHbIM OPraHOM HUCIIOJIHUTEIBHON BIACTH.

16. KonTposb 3a cobmoieHIeM TpoIieyp MPOBEACHHUS HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHHs YCIYyT
MEIUIMHCKUMH OPraHU3alMs MU OCYIIECTBISCTCS B COOTBETCTBUHM C 3aKOHOJATEILCTBOM Poccuiickon
Oenepanyn.".

CtaTtbsa 6

Buectu B ®@enepanbhblit 3akoH oT 29 nexabpst 2012 roga N 273-03 "OO6 obpazoBanuu B Poccuiickoii
Oeneparuu" (Cobpanne 3akoHoaarenbcTBa Poccuiickoit denepanuu, 2012, N 53, ct. 7598; 2013, N 19, cr.
2326) cneayroniyue N3MEHEHUS:

1) gactp 1 craThu 6 JOMONHUTH MyHKTOM 13.1 cieayromiero coaepx aHus:

"13.1) co3manWe yCIOBUH IS OpraHM3alldd IPOBEACHHS HE3aBUCUMOW OILIGHKHM KayecTBa
00pa3oBaTeNnbHON NeATENbHOCTH OpraHu3alliii, OCYIIECTRISIONINX 00pa30BaTeNbHYIO 1€ATEIbHOCTS;";

2) gacthb | craTthu 8 MOMONMHUTE MyHKTOM 12.1 clemyroniero coaepaHus:

"12.1) co3maHMe YCIOBMM [UIsl OpraHu3aluy IPOBEACHUS HE3aBUCHMON OLEHKH KadecTBa
00pa3oBaTeLHON JIEATSIBHOCTH OpPraHU3aIliii, OCYIIECTRISIONIIX 00pa30BaTeIbHYO NEATEIHbHOCTS;";

3) cTaThio 95 U3J0KUTH B CIEAYIOIICH peIaKIIiu:
"Cratbs 95. He3aBucuMas oleHKa KauecTBa 00pa3oBaHus

1. HesaBucumas oOleHKa KadecTBa OOpa30BaHMs HalpaBlieHa Ha I[OJlyuYeHHE CBEJCHUH 00
00pa3oBaTeNbHON AEATENBHOCTH, O KadyecTBE MOJATOTOBKHM OOYUYAIOMIMXCS M peaju3alud 00pa30BaTEeIbHBIX
MpOTrpamM.

2. HezaBucumas OLICHKa Ka4ycCTBa O6paSOBaHI/I${ BKJIFOYAET B ceOs:
1) HE3aBUCUMYHO OLICHKY Kaue€CTBA IOATOTOBKU 06yqalonmxc;1;

2) HE3aBHCHUMYKO OIICHKY KauecTBa 00pa30BaTENIbHOW JICATEIILHOCTH OpraHHM3alui, OCYIICCTBIISIONIUX
00pa3oBaTeNbHYO ICATEIHHOCTb.

3. HesaBucumas oOleHKa KadecTBa OOpa30BaHUS OCYHIECTBIISCTCA IOPHIUYECKHMHU JIHLAMH,
BBITIOJTHSIOUIMMHI KOHKPETHBIE BUIbI TAKOW OIICHKH, MPEyCMOTPEHHBIE YAaCThIO 2 HACTOALICH CTaThu (1anee -
OpraHu3alK, OCYILECTBIIAIOLINE HE3aBUCUMYIO OLIEHKY KauyecTBa 00pa30BaHUs).

4. OpraHu3anuy, OCyIIECTBIISIONIME HE3aBUCUMYIO OLIEHKY KauecTBa 0Opa30BaHUs, pa3MELIaloT B CETH
"UuTepHer" wuH(pOpMAIMIO O TMOpPAIKE NPOBENEHHS M pe3yibTaTaX HE3aBUCHUMOM OIIGHKM KayecTBa
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o0pa3oBaHHMsI M HaAMpaBIAIOT €€ TpU HEoOXOJUMOCTH COOTBETCTBEHHO B (elepaibHble OpraHbl
TOCy/IapCTBEHHOW BIACTH, OpPraHbl HCIOJHUTENBHOW BIacTH cyObekToB Poccuiickoit denepanuu,
OCYIIECTBIISIONIME TOCYJAPCTBEHHOE YIIPaBIIeHUE B chepe 00pa3oBaHUs, OpraHbl MECTHOTO CaMOYITPABJICHUS.

5. TloctynuBmias COOTBETCTBEHHO B (elnepajibHble OpraHbl TOCYJapCTBEHHOM BIIACTH, OPIaHbI
WCTIONHUTENBHOW BJacTh CcyOwbekToB Poccuiickoit deneparuu, OCYIIECTBISIONIME TOCYAApPCTBEHHOE
ynpasieHue B cdepe o0pa3oBaHus, OpPraHbl MECTHOTO caMOYIpaBieHHs HHoOpMalus O pe3ylbpTaTax
HE3aBUCHMOI OILIGHKH KadyecTBa OOpa30BaHUs TMOMJIEKHUT O005S3aTEIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMU
OpraHaMH B MECAYHBIM CPOK M YYHTHIBAETCS HMMH TPU BHIPAOOTKE Mep IO COBEPIICHCTBOBAHUIO
00pa30BaTeNbHON e TEIEHOCTH.

6. Pe3ynbTaThl HE3aBHCUMOM OLICHKH KauecTBa 0Opa30BaHUs HE BJIEKYT 3a COOOM IMPUOCTAaHOBICHUE WIIN
aHHYJIMPOBAaHUE JIMIIEH3MM Ha OCYLIECTBICHHE OOpa30BaTEIbHON JAEATENBHOCTH, IPUOCTAHOBJIECHUE
rOCYyJJapCTBEHHON  aKKpEOUTALUMU WM JIMIIEHUE TOCYyJapCTBEHHOW aKKpeIuTalluh B  OTHOLICHWUHU
OpraHu3aIyii, OCYIECTBIISIOUINX 00pa30BaTEIbHYIO AEATEIbHOCTb.

7. Ha ocHOBe pe3ynbTaTOB HE3aBHUCHMON OIICHKM KadecTBa OOpa3oBaHHsS MOTYT (hopMHpOBaATHCS
PEUTHHTY OpraHU3alNi, OCYIIECTBISIONINX O0Pa30BATEIBHYIO NEATEIBHOCTh, U (MJIM) PEaTu3yeMbIX HUMU
00pa3oBaTeNbHBIX MPOTpaMM.";

4) MomOJIHUTH cTaTher 95.1 ciemyIomero coaepKaHus:
"Cratbs 95.1. HezaBucumas olieHKa Ka4ecTBa MOATOTOBKH 00YJarOIIUXCS

1. HezaBucumas olieHKa KayecTBa MOATOTOBKHA OOYYAIOIINXCSI TPOBOJIUTCS IO MHUIIMATUBE YUYACTHUKOB
OTHOIIIEHUH B chepe 0Opa3oBaHUs B IENAX MOATOTOBKH HHPOPMAIMH 00 YPOBHE OCBOCHHS OO0YJAFOIIMMUCS
o0pa3oBaTeNnpbHOM MporpaMMbl WU €€ 4YacTel, MpelOCTaBIICHUs YYacTHUKAM OTHOLIEHUH B cdepe
oOpa3oBaHus HHPOPMAIIHH O KAY€CTBE MOATOTOBKH 00YyJarOIIUXCS.

2. Opranuzainyy, OCYUIECTBISIOIIME HE3aBUCHUMYIO OIIGHKY KauecTBa IMOATOTOBKM OOydarolIMXcs,
YCTAaHABJIMBAIOT BUABI 00pa3oBaHuUs, TPyNNbl 0O0ydaromuxcs U (W) oOpa3oBaTelIbHBIX NPOTpaMM WM UX
yacTel, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCUMAasl OLIEHKAa KadecTBa MOATOTOBKM OOydaroluXcs, a
TaK)Ke YCJIOBHsI, GOPMBI M METO/IbI MPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa MOJATOTOBKU 00YyYaIOLINXCA.

3. HeszaBucumas oOlLleHKa KadecTBa IOJArOTOBKM OOYyYaIOIIMXCSl OCYILIECTBISETCS TaKXKe B paMKax
MEXYHApOJHBIX COMOCTABUTENbHBIX MCCIEI0BaHUM B cepe 00pa3oBaHMs B COOTBETCTBHU C KPUTEPUSIMH U
TpeOOBaHUSAMH POCCUICKUX, HTHOCTPAHHBIX U MEXIyHApPOAHbBIX OpraHu3aIuii.";

5) ToMOTHUTE cTaThel 95.2 clieTyIomero coaepKaHus:

"Cratest 95.2. HesaBucumass oOIlleHKa KadecTBa 0Opa30BaTECIIbHOW JEATEILHOCTH OpraHU3aIlNiM,
OCYIIECTBISIONIUX 00pa30BATENbHYIO ACSITENTbHOCTD

1. He3aBucumasi oLeHKa KauecTBa 0Opa30BaTENIbHOH JESATENBHOCTH OPraHU3alMi, OCYIIECTBIISIOIINX
00pa30BaTENbHYIO AEATENBHOCTD (Jajiee - 00pa3oBaTeNbHas IeATEIbHOCTh OPraHn3aluil), OCYLIECTBISETCS B
LesiX NpPeJoCTaBlIeHUS Y4YacTHMKaM OTHouleHu B cdepe oOpazoBaHus uHpopManuu o0 ypOBHE
opraHu3anuu padoThl 10 peanu3alyi 00pa30BaTeNIbHBIX IPOrPaMM Ha OCHOBE OOIIEJOCTYITHOW HH(pOPMALIUY.

2. B Oeiaax CO3JaHusA YCJ'IOBI/Iﬁ AJIsL IPpOBCACHUS HE3aBHCHUMOM OIIEHKHM KadecTBa O6pa3OBaTeJIbHOI>’I
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ACATCIIbBHOCTU OPT: aHU3aIMN;

1) denepanpHBIi OpraH HWCHOJHUTENBHON BIIACTH, OCYIISCTBISIONMMKA (QYHKIUM TIO BBIPAOOTKE
rOCy/apCTBEHHOW MOJUTUKUA U HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHUIO B chepe 00pa3oBaHusl, C y4acTUEM
OOIIECTBCHHBIX OpPraHu3alnii, OOMIECTBCHHBIX 00bEeIMHEHUI TToTpeOuTeNel (MX acCcoIuaIiiii, Cor30B) (manee
- 0OIIecTBeHHBIE OpraHu3aiuu) GOopMHUpPYET OOIIECTBEHHBIM COBET MO MPOBEICHUIO HE3aBUCHUMOW OIICHKH
KayecTBa 00pa30BaTeIbHON ACSITEILHOCTA OPTaHU3aIMil U YyTBEPKAAET MOJIOKEHUE O HEM;

2) opraHbl HCHOJHMTENbHOM BiacTu cyOwbekToB Poccuiickoit ®Penepaunu, OCYyIIECTBIISAIONINE
roCyJJapCTBEHHOE yIpaBiieHUE B cepe 00pa3oBaHus, C y4aCTHEM OOIECTBEHHBIX OpraHu3auuii GopMupyoT
OOIIIECTBEHHBIE COBETHI 1O MPOBEACHUIO HE3aBUCUMOW OIICHKH KadecTBa 00pa30BaTEIbHOM JEATENbHOCTH
OpraHM3alliii, pacrloJOXKEHHBIX Ha TeppuTopusix cyObekToB Poccuiickoit ®enepanuu, W yTBEpKIAlOT
MIOJIOKEHNE O HUX;

3) opranbl MECTHOTO CaMOYIIPABJICHUS C y4acTHEM OOIIECTBEHHBIX OpraHM3alMii BIipaBe (popMHUpPOBATH
OOIIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHMOI OIICHKH KauecTBa 0Opa30BaTelNbHON NEATETbHOCTH
OpTraHMU3aIlfi, PACTIOIOKEHHBIX HA TEPPUTOPHIX MyHUIIUTAIBLHBIX 00pa30BaHUl, U YTBEPKIATh MOJIOKEHUE O
HUX.

3. Ilo pemennro QenepallbHOTO OpraHa HCIOJHUTEIBHOW BIIACTH, OCYIISCTBIISIIOMIETO (YHKIMH 10
BBIPa0OTKE TOCY/IapCTBEHHOM MOJIMTUKA U HOPMATUBHO-IIPAaBOBOMY PEryJIMpPOBAaHUIO B cdepe oOpa3oBaHus,
OpraHOB UCIOJHUTENbHON BIacTH cyObekToB Poccuiickoit denepannu, oCymecTBISIONINX TOCYIapCTBEHHOE
ynpapieHue B cdepe oO0pa3oBaHMs, WM OPraHOB MECTHOTO CaMOyTmpaBieHHS (YHKIUU OOIIECTBEHHOTO
COBETa IO MPOBEJCHUIO HE3aBHCUMOM OIIEHKH KadecTBa 00pa30BaTeIbHON AESTEIBHOCTH OPTaHU3alUi MOTYT
6BITL BO3JIOKCHBI Ha CYIICCTBYIOIIMUC IIPHU OJSTUX OpraHax O6H.[CCTB€HHBIC coBeThl. B Takux clrydasax
0OIIIECTBEHHBIE COBETHI IO TMPOBEACHUIO HE3aBHCHUMOM OIIEHKM KauecTBa 00pa30BaTENbHOW JESTEIbHOCTH
OpraHU3aIi HE CO3/IAF0TCA.

4. HezaBucumast olieHKa KauecTBa 00pa30BaTeIbHON JeSITEIbHOCTH OpraHu3aluii IPOBOJUTCS 110 TAKUM
OOIIMM KpPUTEpPUSAM, KaK OTKPBITOCTb M JOCTYIHOCTh MH(pOpMalMu 00 OpraHM3alusAX, OCYIIECTBISIOIIMX
00pa30BaTeNbHYIO JEATEIIBHOCTh; KOM(OPTHOCTh YCIOBUH, B KOTOPBIX OCYIIECTBIISETCS 0Opa3oBaTelibHAs
NeSITeIbHOCTD; JOOPOXKENAaTeNbHOCTh, BEXKJIMBOCTb, KOMIETEHTHOCTh pAaOOTHHUKOB; YIOBIETBOPEHHOCTH
KayecTBOM 00pa30BaTEIbHOMN NESATEIbHOCTH OPraHU3aluil.

5. lokazarenu, XxapakTepusyrolmue o0le KpUTepUun OILIEHKH KadecTBa 00pa30oBaTeIbHON 1€ATEIbHOCTH
OpraHu3alyii, ycTaHaBIMBaIOTCSA (enepalbHbIM OpPraHOM MCIOJHHUTEIbHON BIIACTH, OCYIIECTBISIFOIUM
(YHKIMU 1O BBIPAOOTKE TOCYAApCTBEHHOW MOJIMTUKUA M HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHHUIO B cdepe
00pa3oBaHysl, C MPEABAPUTEIHHBIM 00CYKICHHEM Ha OOIIIECTBEHHOM COBETE.

6. HesaBucumasi olleHKa KauecTBa 0Opa30BaTENbHOW JESATEIBHOCTH OpTraHU3allMi, OpraHu3yemas
OOIIECTBEHHBIMU COBETAMM IO €€ MPOBEAEHHUI0, POBOJUTCS HE Yallle YeM OJIMH pa3 B T'OJ M HE PEke 4eM
OJIMH pa3 B TPH roja.

7. O6HI€CTBCHHBIC COBCTbI II0 IIPOBEACHHIO HE3aBHCHMOM OLICHKHM KadcCTBa O6paSOBaTeHBHOﬁ
ACATCIIbHOCTU OPT: aHWU3aIMN;

1) ONPCACIIIOT TICPCUYHU opraHmauHﬁ, OCYHICCTBJIAIOMINX 06pa3OBaT€JIBHYIO ACATCIIBHOCTh, B
OTHOIICHHWU KOTOPBIX ITPOBOJUTCA HE3aBUCHUMA OLICHKA, IPCAYCMOTPCHHAA HaCTOSIH_Ieﬁ CTaTbeﬁ;
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2) (hopMUpYIOT NpEANIOKEHHUS Ul pa3padOTKH TEXHUYECKOTO 3aJaHus A OpraHu3allM, KOTopas
ocyIecTBiIsieT cOop, 0000meHre M aHaiu3 WHGPOpMAMKM O KauyecTBe 00pa3oBaTelIbHON JEATeNIbHOCTH
OpraHM3alnuil (Jajsee - omeparop), NPUHUMAIOT Y4acTHE€ B PACCMOTPEHUU IIPOEKTOB JOKYMEHTAllUU O
3aKymnKax paboT, yCIyT, a TaKKe MPOEKTOB TOCYAapCTBEHHOT0, MyHHIIMIIATHHOTO KOHTPAKTOB, 3aKJIF0YaeMbIX
(denepaabHbIM  OpraHOM  HUCHOJHUTENBHOM  BJIACTH, OCYLIECTBISIIOIIMM  (YHKUMHM TIO  BBIPAOOTKE
rOCYJJapCTBEHHOHN IOJIMTUKUA M HOPMAaTHBHO-IIPABOBOMY PEryJIMpOBaHUIO B cepe oOpa3oBaHus, opraHamu
UCIIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit ®epepanuu, OCYIIECTBIAIOUIMMU TOCYIapCTBEHHOE
ynpasieHue B chepe 00pa3oBaHusi, OpraHaMU MECTHOT'O CAMOYIIPABIICHHSI C ONIEPATOPOM;

3) ycTraHaBIMBAIOT MPH HEOOXOIMMOCTH KPUTEPHH OLEHKH KayecTBa 0Opa3oBaTENbHOH AEATEIbHOCTU
OpraHu3alui (JOMOJIHNUTENBHO K YCTAHOBJIEHHBIM HACTOSIIEH CTaThel 00INUM KPUTEPUSIM);

4) MpoBOJAT HE3aBUCHMYIO OIIEHKY KauecTBa 00Opa30BaTeNbHON JESATENIbHOCTH OpPTraHU3allui ¢ y4eTOM
UH(pOpMaLUK, IPEICTABIECHHON 0NIepaTOpOM;

5) OpeacTaBlIAIOT COOTBETCTBEHHO B (hefiepaibHbIi OpraH UCTIOIHUTENBHOM BIACTH, OCYIIECTBISIOIIUI
(GyHKIIMU 1O BBIPAOOTKE TOCYJAPCTBEHHOHN MONMUTUKH U HOPMATHBHO-IIPABOBOMY PETYJIHMPOBAHHIO B chepe
oOpa3oBaHMsI, OpraHbl UCTOJHUTEIHLHOW BIACTH CyOBeKTOB Poccuiickoii denepamuu, OCYIICCTBISIONIUE
rOCyJJapCTBEHHOE YIIpaBlieHHEe B cdepe 00pa3oBaHHs, OpPraHbl MECTHOTO CaMOYTPABJICHUS PE3YIbTaThl
HE3aBHCHMOM OIIEHKM KadecTBa OO0pa30BaTEIbHOW JEATENbHOCTH OpPraHM3allvii, a TakkKe MpenoXKeHus o0
YIIy4IIEHUH UX JESITeIbHOCTH.

8. 3akiroueHue rocyAapCTBEHHBIX, MYHHMLMNAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE DPabOT, OKa3aHue
ycIayr 1mo cOopy, o0oOIieHHI0 M aHaiu3y HHGPOpMAalMM O KadyecTBe 0Opa3oBaTENbHOM AEATeIbHOCTH
OpraHu3alMil OCYIIECTBISACTCA B COOTBETCTBMM C 3aKoHomarenbCcTBOM Poccuiickonn ®denepanuu o
KOHTPAKTHON cHuCTeMe B cdepe 3aKymoK TOBapoB, pabOT, yciayr i oOecliedeHHs TIOCYAapCTBEHHBIX H
MYHUIMMNANBHBIX HYXJ. DenepanbHblii opraH HCHOIHUTEIBHOM BIIACTH, OCYIIECTBISIOUIMM (YHKIHMH I10
BbIpa0OTKE rOCYAapCTBEHHON MOJMTUKH M HOPMAaTUBHO-IIPAaBOBOMY PEryJIMpPOBaHHIO B cepe oOpa3oBaHus,
OpraHbl UCIOJHUTENBbHOMN BiacTH cyObekToB Poccuiickoit ®denepannu, oCylIECTBISIONINE [OCYIapCTBEHHOE
ynpaBieHue B cdepe o0pa3oBaHUs, OpraHbl MECTHOTO CaMOYIPABJICHHS IO pe3yJbTaTaM 3aKIIOYCHHUs
TOCYJapCTBEHHBIX, MYHHIMNAIBHBIX KOHTPAKTOB O(GOPMIISIOT pElIeHHEe 00 ONpeAeiIeHu: OomepaTopa,
OTBETCTBEHHOTO 3a TIPOBEJCHHE HE3aBUCHMOH OIEHKHM KadecTBa OOpa30BaTEIbHON JEATEIIbHOCTH
OpraHu3alyii, a TakkKe MPU HEOOXOIMMOCTH IMPETOCTABISIIOT ONEpaTopy OOLIETOCTYNHYH HH(OPMALHIO O
NeSITeIbHOCTH JAHHBIX OpraHu3alui, (GOpMUPYEMYIO0 B COOTBETCTBUU C FOCYJapCTBEHHON U BEIOMCTBEHHON
CTaTUCTHYECKON OTYETHOCTHIO (B CIydae, eclii OHa He pa3MellleHa Ha O(pULMaIbHOM caiiTe OpraHu3aiim).

9. OOmIecTBEeHHBI COBET MO TMPOBEICHUIO HE3aBUCHMOM OIICHKM KadecTBa 00pa3oBaTEbHOM
NeSITeIbHOCTH OpraHu3aluil  GopMupyeTcss TakuM oO0pa3oM, uTOOBl ObUIa HCKIIOUYEHA BO3MOXKHOCTH
BO3HHKHOBEHUS KOH(IHMKTA HHTEpecoB. COCTaB yKa3aHHOTO OOLIECTBEHHOTO cOBeTa (hOpMUpYETCs M3 Yuclia
MpeACTaBUTENCH OOIECTBEHHBIX opraHu3amuii. Yucao 4jieHoB 00MEeCTBEHHOTO COBETa HE MOXKET OBITh MEHEE
YeM MATh 4ejoBeK. UsieHbl OOIIECTBEHHOIO COBETa OCYIECTBISIOT CBOIO JESATENIbHOCTh Ha OOIIECTBEHHBIX
Havanax. MHdopmanus o nesTenbHOCTH OOIIECTBEHHOTO COBETa pa3MellaeTcs OpraHoM TOCYJapCTBEHHOMN
BJIACTH, OPTaHOM MECTHOTO CaMOYTIPABJICHHSI, PU KOTOPBIX OH CO3/aH, Ha CBOEM O(HIIMAaTLHOM CaliTe B CETH
"NuTepuer".

10. Muadopmanmst o pesynbrarax HE3aBHCHMOW OIEHKH KadecTBa OOpA30BATEIBHON NESATEITHHOCTH
OpraHM3alil pa3MeniaeTcsi COOTBETCTBEHHO:

1) denepanbHbIM OpraHOM HCIIOJHUTENBHON BJIACTHU, OCYLIECTBISIOMIMM (YHKIUMU IO BBIPAOOTKE
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rOCYJJapCTBEHHON TMOJIMUTUKM M HOPMAaTHBHO-NPAaBOBOMY pETYJIMpPOBaHHIO B cdepe oO0pa3oBaHUs, Ha
oumanbHOM caiiTe s pa3MelleHus: HHPOPMAILIUU O TOCYAAPCTBEHHBIX M MYHHUIIMIIATbHBIX YUPEKACHUAX B
cet "UHTepHeT";

2) opraHamMu UCIIOJIHUTEIbHOW BIacTh cyObekTOB Poccuiickoit ®denepaiuu, OCYIIECTBISIONIMMHI
roCy/IapCcTBEHHOE yIpaBieHHe B cdepe oOpa3oBaHMs, U OpraHaMH MECTHOIO CaMOYyMpaBiICHUS Ha CBOMX
oQUIMANBHBIX calTaXx U OQUIMAIBHOM calTe Ui pa3MelleHus HHQOpPMAIMH O TOCYIapCTBEHHBIX U
MYHULUINAIBHBIX yUpexaeHusx B ceTd "MHrepuer".

11. CocraB wuH(popMamu o pe3yJbTaTax HE3aBUCUMON OIIGHKM KadecTBa 0Opa30BaTebHOU
JeSITeIbHOCTH W TOPSIOK €€ pa3MelleHus Ha OQHUIMaIbHOM CalTe aJs pa3MelleHus HHpOpManuu o
rOCy/IapCTBEHHBIX U MYHULIMINAIbHBIX YUPEXKJEHUSX B ceTH "VIHTepHEeT" onpenesnstoTcss yInoJIHOMOYEHHBIM
[IpaButenbctBoM Poccuiickoit denepannu dhenepaabHbIM OpraHOM UCHIOTHUTENBHOM BIIaCTH.

12. ®enepaibHBI OpPraH MCIOJHUTEIBHOM BJIACTH, OCYIICCTBISIOMUNA (QYHKIIMU 110 BBIPAOOTKE
TrOCYy/IapCTBEHHOW TMOJMUTUKH M HOPMATHBHO-IIPABOBOMY PEryJIUpPOBaHUIO B cdepe oOpa3oBaHHUs, OpraHbl
WCTIOIHUTENBHON BIacTH cyObekToB Poccuiickoit ®enepanuu, OCYIIECTBISIONINE TOCYAapCTBEHHOE
ymnpaBieHue B chepe o00pa3oBaHMSA, OpPraHbl MECTHOTO CAaMOYIPaBICHHS OO0ECIEeYMBAIOT Ha CBOMX
ounmaneHeIX caiitax B cetd "VHTEpHET" TEXHWYECKYI0 BO3MOXKHOCTH BBIPQKEHUS MHEHUH TpakJaHAMHU O
KauecTBe 00pa30BaTeIbHON eI TeIbHOCTH OpraHU3aIuil.

13. Kourtpons 3a coOmioJeHHMEM MpOLEAyp IpOBEIEHUS HE3aBUCUMOW OLIGHKH KauyecTBa

00pa3oBaTeNnbHON JEATENBHOCTH OpraHU3aluil, MPeAyCMOTPEHHBIX HACTOSIENH CTaThel, OCYIIEeCTBISETCS B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.".

Koncynprantllotoc: npumeyanue.
Cratps 7 BcTynaer B cuity ¢ 1 suBaps 2015 roaa.

Cratba 7

Buectn B ®enepanbublii 3akoH oT 28 nexabps 2013 roma N 442-03 "OO ocHOBax COLMAIBHOTO
obcmy>xxuBanusi rpaxaan B Poccutickoit ®enepanun" (Cobpanne 3akononatenbctBa Poccuiickoit denepanuu,
2013, N 52, ct. 7007) cnenyromiie N3MEHEHHS:

1) gacTe 1 cTaTbu 7 AOTIOTHUTH MYHKTOM 7.1 CIIEIYIOIIETO COMepKaHUS:

"7.1) co3nanue yclnoBuil A OpraHU3aluu IPOBEICHIS HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIyT
OpTraHU3aIMAMHI COIUAIBHOTO OOCTYKUBaHUS;";

2) cTrarbio 8 JOMOJHUTH MMyHKTOM 24.1 ClleyIOUIEro coaepx aHus:

"24.1) co3maHue YCIOBUM /I OpraHU3allMd TPOBEJICHUS HE3aBUCUMOW OIICHKM KadyecTBa OKa3aHUSA
YCIIyT OpraHu3alUs MU COLMAIBHOIO O0CITyKUBaHUS;";

3) B cratbe 13:

a) 4acTh 2 JIOMOJIHUTH IMYHKTOM 12.1 ciemyromero coaep:kanusi:
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"12.1) o mpoBeACHUM HE3aBHCHMOM OILIEHKHM KadyeCTBa OKa3aHWs YCIyT OpraHU3alUsSMU COLUAIHLHOTO
00CITy>XKUBaHUSI, KOTOpas OMPEAENsAeTCS YMOJHOMOYCHHBIM (eIepalbHBIM OPraHOM HCIOIHUTEIBHON
BIIacTu;";

0) IOTIOJTHUTB YacThIO 4 CIIETYIONIETO COACPIKAHUS:

"4. YnomHOMOYEHHbIH (QenepalibHbIil OpraH HCIOJHUTEIBHON BJIACTH, YHNOJHOMOYEHHbBIE OpPraHbl
cyobektoB Poccuiickoit ®enepaunu, opraHbl MECTHOIO CaMOYINpaBJIEHUs, OpraHU3allMyd COLMAIbHOTO
o0cITy>)KMBaHUs, yKa3zaHHble B 4acTu 5 crath 23.1 Hacrosimero denepanbHOro 3akoHa, oOecreyuBarOT Ha
CBOMX O(HUHUANBHBIX caiiTax B ceTH "VHTepHeT" TEXHUYECKYyI0 BO3MOXKHOCTh BBIPAKEHUS MHEHUHN
MOJIy4YaTeJsIMU ~ COLMAIBHBIX YCIYyr O KayecTBE OKa3aHWs yCIyr OpraHu3alus MU  COLMAIBHOIO
oOciyxuBaHus.";

4) momoJHUTH cTaTher 23.1 clemyIomero coaepKaHus:

"Cratbss 23.1. He3zaBucumasi OLIEHKa KadyecTBa OKa3aHUsS YCIyr OpraHu3alusMd COLMAIBHOIO
o0CTyKUBaHUS

1. HeszaBucumasi olleHKa KadecTBa OKa3aHHUS YCIyr OpraHU3alUsMU COLMAIBHOTO OOCITYXUBaHUS
SABIISICTCA OJIHOI\/’I nu3 (bOpM O6HI€CTBCHHOFO KOHTPOJIA U IMPOBOAUTCA B LCIIAX MPEAOCTABIICHHUA ITOJIYyYaTCIIAM
COLMAJIBHBIX YCIIYT MH(POPMALIMU O KaYeCTBE OKA3aHUs YCIyT OpraHU3alUsAIMU COLMAILHOIO OOCITYKUBAHMS, a
TaKXKe B LEJIAX MOBBIIICHUS Ka4eCTBa UX JESATEIbHOCTH.

2. HezaBucumasi OIleHKa KadecTBa OKa3aHUs YCIYr OpraHU3alMsMU COLMAIBHOTO OOCITY>KUBAHHS
MpeIyCMaTpUBACT OLEHKY YCJIOBUH OKa3aHHs YCIyr HO TaKUM OOLIMM KPHUTEPUSM, KaK OTKPBITOCTh U
JOCTYITHOCTh WHGpOpMAMi 00 OpraHu3ald COIHAIBLHOTO OOCTYXHBAaHUS;, KOM(OPTHOCTh yCIOBHHI
MPEAOCTABIICHHS] COLMAIBHBIX YCIYI W JOCTYMHOCTh UX IOJIYYEHMS; BPEMsI OXHJIAHHS IPEIOCTABICHUS
COLMAIBHOW yCIyrH; J00pOXKenaTeabHOCTh, BEXIUBOCTb, KOMIIETEHTHOCTh pPa0OTHUKOB OpraHM3aLui
COLMAJILHOTO 00CITYy>)KHBaHUS; YAOBIETBOPEHHOCTh KAU€CTBOM OKa3aHHUS YCIYT.

3. HeszaBucumas OIIGHKAa KauecTBa OKa3aHUS YCIyr OpraHM3alMsMU COLHMAIBHOTO OOCTYXHBAaHUS
IIPOBOJUTCS B COOTBETCTBHM C IIOJIOKEHUSIMH Hacrosuien crarbu. [Ipu mpoBeneHUM HE3aBUCHUMOW OLICHKH
Ka4yecTBa OKa3aHUS YCIYr OpPraHU3alMAMH COLUAIBHOIO OOCITY)KMBaHMS HCIOIb3YeTCs OOIEIOCTyIHAs
nHpopmMalsg 00 OpraHM3alusIX COIHUAIBHOTO OOCTY>KMBaHUS, pa3MellaeMas Takke B (OpMe OTKPBITHIX
JAHHBIX.

4. HeszaBucumas OIIEHKa KadecTBa OKa3aHUS YCIyr OpraHU3alUsMU COIMAILHOTO OOCITYKHBaHUS
MPOBOJUTCS B OTHOIIEGHHMHM OpraHU3alMidi COIMAJIbHOrO OOCIY)XMBAaHHUS, HAXOIAIIMXCS B BEJCHUU
(enepanbHBIX OPraHOB HCIIOJHUTENIFHOW BIACTH, M OPraHU3aLUN COIUAIBFHOIO OOCITY)XHBAaHUS CYyOBEKTOB
Poccuiickoit ®enepanuu, Ipyrux opraHU3alMi COIMAIBHOTO OOCTYKUBAaHUS, B YCTABHOM KaluTaie KOTOPbIX
nonst Poccuiickoit ®@enepanuu, cyobekra Poccuiickoit denepainn WiM MyHUIUNAIBHOTO OOpa3oBaHUs B
COBOKYIIHOCTH IPEBBIIIAET MATHAECIT IPOLEHTOB, a TAaK)X€ B OTHOLIEHWHM HWHBIX HErocyJapCTBEHHBIX
OpraHM3alfil COIMAILHOTO OOCIY)XHBAaHHs, KOTOpPbIE OKa3blBalOT TOCYAapCTBEHHBIC, MYHHUIIUTAIbHBIE
COLIMAJIbHBIC YCIIYTH.

5. B nensax co3nanus yCIIOBUM Jis OPraHU3alUy MPOBEICHUS HE3aBUCUMOM OIICHKU KayecTBa OKa3aHUs
YCIIyT OPraHU3aIUsIMU COIUATBHOTO 00CTYKUBAHUS:

1) ymonHOMOYEeHHBIN (QenepalbHbIil OpraH HUCHOJHUTENBbHOM BJIACTH C ydacTHEM OOIIECTBEHHBIX

KoHcynbTaHnTlNKOC

HapeHas NpaBoBas noaAepKKa www.consultant.ru CtpaHuua 19 u3 22


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbiit 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHWIA B OTAENbHbIE 3aKOHOAATENbHbIE aKTbl
Poccuitckolt ®epepaumnm no ...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 21.03.2019

OpraHM3alyii, OOIIeCTBEHHbIX OO0bEeOUHEHH moTpeduTenei (MX accouuanui, CcOrO30B) (mamee -
OOIIeCTBeHHBIE OpraHu3aIi) (opMHUpPYET OOIIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBHUCHMON OIICHKHU
KauecTBa OKa3aHUs YCIYT OPTaHU3alUSIMH COIMATLHOTO 00CITY)KUBAHUS U YTBEPXKIACT MOJIOKEHUE O HEM;

2) ymoTHOMOYEHHBIE OpraHbl CyObekToB Poccuiickoit ®Penepanmu ¢ ydacTueM OOIIECTBEHHBIX
opraHu3anuii GOpMUPYIOT OOIIECTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCHMOM OIICHKH Ka4eCTBA OKa3aHUs
YCIIYT OpraHu3aIUsIMU COLMAIBLHOTO OOCIYXHUBaHHs, PACIOJIOKCHHBIMA Ha TEPPUTOPHIX CYOBEKTOB
Poccuiickoit denepanuu, U yTBEPKIAAOT MOJIOKEHNUE O HUX;

3) opraHbl MECTHOTO CaMOYTPABJICHUS C y4acTHEM OOIIECTBEHHBIX OpraHU3alfil BIipaBe (GOpMHPOBATH
OOIIIECTBEHHBIE COBETHI MO IMPOBEICHUIO HE3aBUCHUMOMN OLIEHKM KayecTBa OKa3aHHs YCIyT OpraHU3alusMU
COLIMAJILHOTO OO0CIy)KMBaHMsI, PACHOJIOKEHHBIMM Ha TEPPUTOPHUSIX MYHHUIMNAIbHBIX 00pa3oBaHUM, U
YTBEPKIATh MOJOKEHNUE O HUX.

6. Ilokazarenu, xapakrtepusylouiye oOIIMe KpPUTEpUHM OLEHKM KayecTBa OKa3aHUS  yCIyr
OpraHM3alisIMH, YKa3aHHBIMM B 4YacTH 4 HACTOSAUIEH CTaThbH, YCTAHABIMBAIOTCS YIOTHOMOYEHHBIM
(denepaabHBIM OPraHOM HCIOJHUTENBHON BJIACTH C TPEIBAPUTEIBHBIM OOCYXKJIEHHEM Ha OOIIECTBEHHOM
COBETE.

7. Ilo pelieHnI0 yIOIHOMOYEHHOrO (eIepaIbHOr0 OpraHa UCIOIHUTENBHOM BIACTH, YIOJIHOMOYEHHBIX
opraHoB cyObekToB Poccuiickoii ®denepanuu WIM OpPraHOB MECTHOTO CaMOYIpaBieHHUs (YHKIUU
OOIIIECTBEHHBIX COBETOB IO IPOBEIECHUI0 HE3aBUCHUMON OLIEHKM KauecTBa OKa3aHMs yCIyr OpraHU3alusMU
COLMAJIBHOTO OOCITY>KMBAHHSI MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOLIME MPU ITHX OpraHax oOIIeCTBEHHbIE
coBeThl. B Takux ciaydasx oOLiecTBEHHBIE COBETHI IO NMPOBEJCHHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs
YCIyT OpraHU3aLUsIMU COLHATIBHOIO OOCIYKHUBAHUS HE CO3/1al0TCA.

8. OOuiecTBEeHHBI COBET M0 TNPOBEACHUIO HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHMsl YCIIyr
OpraHM3alMsIMH  COLIMAJIBHOTO OO0CHyXHBaHUs (OpMUpYETCs TakKUM O0pa3oM, 4yToObl ObUIa HCKIIOYEHA
BO3MOXXHOCTb BO3HMKHOBEHMs KOH(IuKTa MHTepecoB. CocTaB OOLIECTBEHHOIO coBeTa (opMupyercs u3
qucia npeaAcTaBUTeNe 00IEeCTBEeHHBIX OpraHu3anuii. Ynucio 4ieHoB 00LIeCTBEHHOI'O COBETAa HE MOXKET OBbITh
MEHee 4YeM TIIATh 4eJoBeK. YyieHbl OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOIO JIEATEIBHOCTh Ha
oOmecTBeHHbIX Hauasnax. MH(opmanus o AesTeIbHOCTH OOIIECTBEHHOTO COBETAa Pa3MEHIaeTCs OpPraHOM
rOCy/IapCTBEHHOW BJIACTH, OPraHOM MECTHOI'O CaMOYIpaBJIEHUs, MPH KOTOPBIX OH CO3[aH, Ha CBOEM
odunmansHoM caiite B cetu "MHTepHeT".

9. HesaBucumas OIICHKa Ka4dYeCTBAa OKa3aHHA YCIYI' OpraHU3allusiMH COLOHUAJIBHOI'O 06CJ'Iy>KI/IBaHI/I$I,
opraHusyemas O6H.I€CTBCHHBIMI/I COBCTAMH 110 €€ ITPOBCACHUTIO, TPOBOAUTCA HE HaIllle Y€M OJJUH pa3 B oA U HE
PCKE 4YEM OAHWH pa3 B TpU roJia.

10. OOrmiecTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHMOI OLEHKH OKa3aHUs YCIYr OpraHU3alHsIMU
COLIMAJILHOTO 00CTY>KUBaHUS:

1) ompenmenstoT TEPEUYHH OPTaHU3ANMK COIMATBLHOTO OOCITY)XKHWBaHMs, B OTHOIIEHWH KOTOPBIX
IIPOBOJUTCS HE3aBUCHUMAs OLICHKA;

2) (hopMUpYIOT MNpEeANIOKEHHUS Ul pa3padOTKH TEXHUYECKOTO 3aJaHus A OpraHu3allH, KOTopas
OCYILECTBIIsIET cOOp, 00O0OIIeHHe W aHanu3 WHGPOPMAIMK O KadyecTBe OKa3aHHWs YCIyr OpraHU3alusMU
COLMAJILHOTO OOCITY>KMBaHHs (Jlanee - omepaTop), NPUHUMAIOT ydYacTHEe B PACCMOTPEHHUU IPOEKTOB
JOKYMEHTAIlMM O 3aKylnkax padoT, YCIyr, a Takke TIPOEKTOB TOCYIapCTBEHHOTO, MYHHUIUIAIHLHOTO
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KOHTPAKTOB, 3aKJIIIOYaC€MbIX  YIIOJHOMOYCHHBIM (I)G,HepaHBHHM OpraHoM HUCHOJHUTEIbHOM BJIaCTH,
YHOOJIHOMOYCHHBIMU opraHamu CY6’beKTOB Poccuiickoit CDGI[CpaI_II/II/I niIn opraHamMu MECTHOI'O
CaMOYIIpaBJICHUA C OIICPATOPOM;

3) ycTaHaBJIMBAIOT NPU HEOOXOAMMOCTH KPUTEPUHU OLICHKM KauecTBa OKa3aHUs YCIYI OpraHU3alUsIMU
COLIMAJILHOTO 00CTY>KUBaHUS (JIONOJHUTENBHO K YCTAaHOBJIEHHBIM HACTOSIILIEN CTaTbel OOLIUM KPUTEPHSIM);

4) OCYyLIECTBISIOT HE3aBUCUMYIO OLIEHKY KayecTBa OKAa3aHUs YCIyI OpraHU3alUsIMHM COLUAIBHOTO
00CITy’)KUBaHUs ¢ y4eTOM MH(OpMAIMH, IPEACTABICHHON ONepaTopoM;

5) npeAcTaBiIAIOT COOTBETCTBEHHO B YHOJIHOMOYEHHBIN (hefepabHblii OpraH MCIOJHUTEIBHON BIACTH,
YIIOJIHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit @enepanuy, OpraHbl MECTHOTO CaMOYIpPaBJICHHUS
pe3yIbTaThl HE3ABHCUMOM OIEHKH Ka4eCTBA OKa3aHHs YCIyT OpPraHU3alHsIMU COLUAIBHOTO OOCITYKUBAHHUS, a
TaK)Ke MPEeUI0KEHUS 00 yJIydIlIEeHUH KaueCTBa UX JEATEIbHOCTH.

11. 3aknroueHue rocyJapCTBEHHBIX, MyHUIIMNAIbHBIX KOHTPAKTOB Ha BBIMOJHEHHE PabOT, OokKa3zaHUE
ycIyr mo cOopy, o0OOmIeHHI0 W aHanu3y HHQOpPMAIMM O KAadyecTBE OKa3aHHWs YCIyr OpraHu3alusMu
COLIMATILHOTO OOCIYKMBAHHS OCYIIECTBISETCS B COOTBETCTBHH C 3aKOHOJATEIhCTBOM Poccuiickoit
Qenepai 0 KOHTPAKTHOW cHucTeMe B cdepe 3aKylnmoK TOBapoB, paboT, yciyr mns obecredeHus
TOCYJAapPCTBEHHBIX M MYHHMIIUMAIBHBIX HYXJ. YTOJTHOMOYEHHBIN ¢eepalbHbIi OpraH HCIOIHUTEIHHOU
BJIACTH, YMOJHOMOYCHHBIE OpraHbl TOCYJAapCTBEHHOW BIIacTU CyOBeKTOB Poccuiickoit denmeparuu, opraHsl
MECTHOTO CaMOYIIPABJICHUS IO Pe3yJIbTaTaM 3aKIOUYEHUs IOCYAapCTBEHHBIX, MyHHUIIMNAIbHBIX KOHTPAKTOB
oQopMIISIIOT perieHre 00 OmpeseNieHuu orepaTopa, OTBETCTBEHHOTO 3a MPOBEICHHE HE3aBUCHUMOW OIICHKHU
KauecTBa OKa3aHHs yCIyT OPraHU3AIMsIMH COIIMATBLHOTO OOCTY)KMBaHUS, a TaKXke MpPH HEO0OXOTUMOCTH
MPEJOCTABIAIOT OMNEPaTOPy OOMIEAOCTYNHYI0 HMH(OpPMAIMI0 O MAEATENbHOCTH JAHHBIX OpraHU3allHid,
(dhopMHUpyEeMyI0 B COOTBETCTBHH C TOCYJAapPCTBCHHOH M BEJOMCTBEHHON CTATUCTHUYECKOHW OTYETHOCTHIO (B
cllydae, eCliid OHa He pa3MellleHa Ha 0(UIIMaIbHOM caiiTe opraHu3aumn).

12. TloctynuBias COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (heepanbHbIid OpraH UCIIOIHUTEIHPHOW BIACTH,
YIOJHOMOYEHHbIE opranbl cyOnekToB Poccuiickoit denepanuu, opraHbl MECTHOTO CaMOYIpPaBIICHUS
nH(popMaIrsa O pe3ylbTaTaX HEe3aBUCHUMOW OIICHKM KauecTBa OKa3aHWs YCIYT OpPTaHU3alUSIMH COIUAIBHOTO
OOCITYXKUBaHUS TMOJICKHUT 00S3aTEILHOMY pPAaCCMOTPEHUIO YKa3aHHBIMA OpPTaHaMHd B MECSYHBIA CPOK U
YUYHUTHIBACTCSI UMU TIPH BBIPAOOTKE MEp MO COBEPIIEHCTBOBAHHIO NEATEIHOCTH OPTaHM3alMi COLMAIBHOTO
00cITy)KHBaHUS.

13. Nudopmanus o pe3ylbraTaX HE3aBUCUMOW OIEHKHM KauyecTBa OKa3aHMs YCIYr OpraHU3alUsIMu
COLIMATILHOTO 00CTY>KMBAaHUS Pa3MEIIAeTCss COOTBETCTBEHHO:

1) ynonHoMOuYeHHBIM (eepaTbHbIM OPraHOM HCIOJIHUTENBHOM BIACTH Ha O(UIIMATIBHOM caiite s
pa3mereHus uH(GOpMAIMK O TOCYJAPCTBEHHBIX U MyHHIIMIIAIBHBIX YUpEXICHUIX B ceTH "MHTepHet",;

2) YIOJHOMOYEHHBIMU oOpraHamu cyObekToB Poccuiickoit ®enepauuu M OpraHaMH MECTHOI'O
CaMOyIpaBJIEeHUS! HAa CBOMX O(UIIMAIbHBIX caliTax U o(pUIMAIBHOM CaiTe i pa3MelieHus: nHpopMaluu o
rOCYIapCTBEHHBIX 1 MYHULIMNAIBHBIX YUPEXKACHUAX B ceTH "MHTepHeT".

14. CocraB wuHpOpMauu O pe3yibTaTaX HE3aBUCUMOW OLEHKM KayecTBa OKAa3aHUSA YCIyT
OpraHu3alMsIMM COLMAIBHOTO OOCTYXHBaHUS M TOPSJOK €€ pa3MelleHHs Ha O(QUIMaIbHOM caiTe A
pasmerieHuss MHGOPMAIMM O TOCYAAPCTBEHHBIX M MYHHIMNAIBHBIX YYpexIeHusx B cetu "HHrepher"
onpezaensoTcs ynoiaHoModeHHbIM [IpaBurensctBom Poccuiickoit ®enepauuu  QenepalbHbBIM  OPraHOM
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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHWIA B OTAENbHbIE 3aKOHOAATENbHbIE aKTbl
Poccuitckolt ®epepaumnm no ...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 21.03.2019

HUCIIOJTHUTEILHOM BIIACTH.

15. YnonHoMmo4eHHBIH (eaepanbHblii OpraH HCHOJIHUTEIBHOW BIIACTH, YHNOJIHOMOYEHHBIE OpraHbl
cyobekToB Poccuiickoit ®denepanyu, opraHbl MECTHOI'O CaMOYIPABJIEHUS U OPraHU3alMU COLIMAIBHOTO
o0CITy’)KMBaHUsI 00ECIeYnBalOT Ha CBOMX OQUIHMAIBHBIX caiitax B ceth "HMHTepHET" TEeXHUYECKYIO
BO3MOYKHOCTh BBIP@KEHUSI MHEHHUH MOJIy4yaTeNssMU YCIyT M MHBIMU Tpa)<JIaHaM{ O KayecTBE OKa3aHHUS ATHX

YCIIYT.

16. KoHTpoJib 3a COOIIOICHUEM TIPOIICyp MPOBEACHUS HE3aBUCHMOI OLIEHKU KayeCTBa OKa3aHHs YCIIyT
OpTaHM3AIMSIMH  COIMATBHOTO OOCTY)KUBAHUS OCYIIECTBISETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparun.".

CTtatba 8

1. Hacrosmmit ®@enepalbHblil 3aKOH BCTYIMAeT B CHIIYy MO MCTEYCHHMH JAEBSHOCTA THEH IMOcie IHS ero
OopUIHATBEHOTO OMyOIMKOBaHMS, 32 UCKIIIOUEHUEM CTaThu 7 HacTosmero denepalibHOTO 3aKOHA.

2. Cratps 7 Hactosiero denepaibHOro 3akoHa BeTynaeT B cuiy ¢ 1 ssuBaps 2015 roaa.

3. YCTaHOBHUTH, YTO KOOPAMHAIMS JEATEIHLHOCTH M 00Iee METOAMYEeCKoe oOecreueHrne MpoBEACHUs B
cooTBeTcTBUU ¢ 3akoHOM Poccuiickoit @Depepammu oT 9 oktsiOps 1992 roma N 3612-1 "OcHoBbl
3aKoHOIaTenbcTBa Poccuiickoit @enepanuu o KynbType" (B peaakuuu Hactosmero denepaibHOro 3aKoHa),
®enepanbHbiM 3akoHOM OT 10 mexadbps 1995 roma N 195-@3 "OO6 ocHOBax COIMAIBLHOTO OOCITYXHBaHUS
Hacenenus B Poccuiickoit ®enepanuu” (B penakuuu Hacrosimero denepanbHoro 3akona), dexepaibHbIM
3akoHOM OT 21 HosiOps 2011 roma N 323-®3 "OO ocHOBax OXpaHbl 3J0pPOBBSl TpaxknaH B Poccuiickoit
Oenepannn" (B pegakuuu Hactosimero denepalbHOr0 3akoHa), ctaThedl 95.2 denepaabHOro 3akoHa OT 29
nexabpst 2012 roma N 273-®3 "OO6 obpaszoBanun B Poccuiickoit @enepanun" (B pelakiMy HACTOSIIETO
®denepanbHoro 3akona) u denepanbHbiM 3akoHOM OoT 28 nekabps 2013 roma N 442-®3 "OO6 ocHoBax
couuanbHOro 00cTy>KuBaHus rpaxnaan B Poccuiickoit denepanun" (B penakuuu Hactosmero denepanbHoro
3aKOHA) HE3aBUCHMOM OIICHKM KaueCTBa OKa3aHWs YCIYT OpraHH3aIlUsMU B cdepe KyIbTYphI, COIUAIBHOTO
00CITyKUBaHUS, OXpaHbl 3J0POBbsI, 00pa30BaHMs OCYIIECTBIAIOTCS (hefepaTbHbIM OPTaHOM HCIIOTHUTEIBHON
BJIACTH, OCYIICCTBIISIOMIUM (YHKIIUM TI0 BBIPA0OTKE W pealM3aldd TOCYJapCTBCHHOW TOJUTHKHA U
HOPMaTHUBHO-TIPABOBOMY  PETYJIUPOBAHUIO B cdepe CONHAIbHOW 3allWThl HACENEHWs, B TIOPSIKE,
yctaHoBiieHHOM [IpaButensctBoM Poccuiickoit deneparumu.

[Ipe3unent
Poccuiickoit ®enepanuun
B.ITYTUH
Mocksa, Kpemub
21 urona 2014 rona
N 256-03
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