IMucbmo Muntpyna Poccun Nel1-3/10/11-5546 ot 26 centsaops 2014 r.

O HanpaB/IeHUN PEKOMEHYeMOro NepevHs MepPONPUATHIA 10 OPraHu3alun
npoBeaeHusi B cyobekrTe Poccuiickoii @enepanuu He3aBUCUMON OLEHKH
Ka4ecTBa OKa3aHMS yCJIYI OPraHu3anusMu B cpepe KyJbTypPbl, COHUAIBHOTO
00C/Iy’)KMBAHUS, OXPAHBI 3I0POBbS U 00pPa30BaHUS

(PykoBoguTeNnssM  BBICIIIMX HWCHOJHUTENBHBIX OPraHOB TOCYJIApPCTBEHHOW BIACTH
cyobexToB Poccutickoit deneparun)

B cBa3u ¢ npunsatuem @PenepanbHoro 3akoHa ot 21 wuronst 2014 r. Ne 256-03 «O
BHECEHUH W3MEHEHUI B OTJEIIbHBIE 3aKOHOMATENbHBIE aKThl Poccuiickorn denepannu mno
BOIIPOCAM MPOBEJICHUS] HE3aBUCUMOM OLIEHKU KAaYeCTBAa OKa3aHUs yCIyI OpPTaHU3alUsIMU
B cepe KyIbTyphl, COLIMATBLHOTO OOCTY>KMBAHMSI, OXPaHbI 3/I0POBbsI U 0Opa30BaHUs»
nopyuenueM IIpaButenbctBa Poccuiickoit ®enepanyn ot 9 cenradps 2014 r. Ne OI'-
[112-6764 yTBepxJeH MIaH-rpaduK pa3padOTKM HOPMATUBHBIX IPABOBBIX aKTOB,
HEOOXOIMMBIX JUIsl peanu3anuu ykazanHoro denepanbHoro 3akona. [lmanom-rpadukom
npeaycMoTpeHa noAroroBka akrtoB IIpaBurenbctBa  Poccumiickorn  ®Penepanmu,
JOKYMEHTOB (heJiepalIbHbIX OPraHOB UCTIOJTHUTENBHON BIACTH, OPraHOB UCIIOJHUTEIbHON
BiIacTH cyO0bekToB Poccuiickoit denepanyii ¥ OpPraHOB MECTHOTO CaMOYIpaBJICHUS
(mpunaraercs).

B nensix obecnieuenusi cBoeBpemMeHHol peanusanun denepaaprHoro 3akoHa ot 21 uromns
2014 1. Ne 256-®3 mpomry oOecnednTs TOATOTOBKY HOPMAaTHBHBIX AaKTOB O
dbopMupoBaHUM OOIIECTBEHHBIX COBETOB (OOIECTBEHHOTO COBETA) IO MPOBEACHUIO
HE3aBHCHMON OLIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusiMu B cepe KyJIbTyphl,
COLIMAJIBHOTO OOCITY’)KMBaHUS, OXpPaHbl 3J0pOBbSi M 0Opa30BaHUsS U YTBEPKICHUU
MOJIOXKEHUI 0 HUX (WM O HaJleJIeHUU (DYHKIMSIMU 10 MIPOBEICHUIO HE3aBUCUMOMN OLICHKU
KayecTBa OKa3aHUs YCIYT YKa3aHHBIMU OpPTaHU3AIUSAMU JIEHCTBYIOIINX OOIIECTBEHHBIX
COBETOB).

B cnywae, ecim COOTBETCTBYIOLIME HOPMATHUBHBIE AKThl YK€ IIPHUHATHI COTJIACHO
noctaHoBieHuto IIpaBurenscrBa Poccuiickoit @enepanuu ot 30 mapra 2013 r. Ne 286
«O ¢dopMupoBaHUN HE3aBUCHUMON CHCTEMBI OIIEHKH KadecTBa palOOThl OpraHU3aIlui,
OKa3bIBAIOIMX COLMAJBHBIE YCIYyTW», CIEAyeT IPUBECTH HUX B COOTBETCTBHE C
nonoxeHusamu OenepanbHoro 3akoHa oT 21 utona 2014 r. No 256-03.

Wudpopmanmio O TNPUHATHIX HOPMATUBHBIX aKTaXx C YyKa3aHHMEM O(HIIMAIbLHOIO
HHTepHeT-caliTa U 3JIEKTPOHHOTO aJpeca pa3MELIEeHUs 3TUX JOKYMEHTOB, a TAK)KE KOITUU
IPUHATHIX HOPMATUBHBIX aKTOB HAa OyMa)KHOM HOCHTEJIE IPOCUM HaNpaBUTh B MUHTPY
Poccuu 1o 1 nexabps 2014 r.

B  memax  okasaHus ~— OpPraHU3allMOHHO-METOAMYECKOM  IOMOINM  HAMpaBisIEM
PEKOMEHAYEMBbI NEPEUYCHb MEPONPUATUN MO OpraHU3alMy MPOBEICHHS HE3aBHUCHUMOMU
OLIGHKM KadyecTBa OKa3aHHs YCIyr OpraHu3alusiMd B cdepe KylIbTypbl, COLUATBHOIO
0OCITy>)KMBaHHSA, OXpaHbl 37I0POBbsI M OOpPa30BaHUS B COOTBETCTBUH C TOJOKCHUIMHU
®enepanbHoro 3akoHa oT 21 utons 2014 r. Ne 256-D3 (nmpuinoxeHue K HACTOSILEMY
MUCHMY).



MuHHCTP TPYAA M COLHAIBHOM
3aIUThI

Poccuiickont @exepanun

M.A. Tonnaun

[Ipunoxenue K nucbMy
Muntpyna Poccun

oT 26 cents6ps 2014 r.

Ne 11-3/10/T1-5546

Pexomenayemblii nepedyeHb MEPONPUATHH
10 OPraHu3anuu nposeaeHus B cyobekre Poccuiickoii Pexepanun
HE3aBUCHMOH OLICHKHU KA4YeCTBA OKA3aHMS YCJIYI OPraHu3auusaMu B cepe
KYJbTYPbl, COUUAJIBHOI0 00CJIY;KUBAHUS, OXPAHBI 310POBbS U 00Pa30BaHUA
B c00TBeTCTBUM ¢ DeiepaibHbIM 3aKOHOM OT 21 urosst 2014 r. Ne 256-P3

1. ®opmupoBaHue 001IECTBEHHBIX COBETOB MO MPOBEICHUIO HE3aBUCUMOM OLIEHKHU
KauecTBa OKa3aHUs YCIYr OpraHu3aimusMu B cdepe KyJIbTypbl, COIMAIBLHOTO
0o0CIy)KMBaHUS, OXpPaHbI 370POBbS U O0pa30BaHUS U YTBEPKJICHUE TOJOKEHUU O HHUX
(unu HazjeneHue (PYHKIUSAMU 10 TMPOBEJICHUIO HE3aBUCHUMON OIIEHKH KayecTBa OKa3aHHs
yCIYT  yKa3aHHBIMU  OpraHu3alMsIMH  JEHCTBYIONIMX  OOIIECTBEHHBIX  COBETOB).
Opraian3aliiOHHO-TEXHUYECKOE COMPOBOXKICHUE UX AEATEIbHOCTH.

B cyoObekre Poccuiickoit ®Peaepamuu MOXKeT OBITh coO37aH JHOO OJIWH
OOIIIECTBEHHBIN COBET IO MPOBEJACHUIO HE3aBUCHUMOW OIICHKM KaueCcTBa OKa3aHHs yCIyT
OpraHu3aIusIMU COIMANbHON cephl, TMOO TakoW OOIIECTBEHHBIN COBET CO3/1aeTCs MPHU
KaKIOM OTpaclieBOM OpraHe HCIOJHUTENbHON BiacTH cyOwbekrta Poccuiickoit
®eneparuu (KyabTypa, COIMATbLHOE 00CITYy)KHBaHUE, OXpaHa 3/I0pPOBbs, 00pa3oBaHue).

[Ipy mnpuHATHM OpraHOM WCIOJHUTENIBHONW BIacTH cyObekTa Poccuiickoii
@enepanu  pemieHusi 00  OpraHW3allid  MPOBEACHHUS  HE3aBUCUMOW  OIICHKHU
MYHUIIMNIATBHBIMA ~ O0Opa30BaHUSIMHU, OOIIECTBEHHBIE COBETHl IO €€ TMPOBEICHUIO
bopMHUpPYIOT TakXKe OpraHbl MECTHOrO camMmoymnparieHus. HesaBucumasi oreHka
MPOBOJUTCS B JIAHHOM CJIy4ya€ B OTHOILICHWM OpraHU3allMil, pacloJIOKECHHBIX Ha
COOTBETCTBYIOIIUX TEPPUTOPHUIX MYHHUITUTIATHLHBIX 00pa30BaHUM.

OO611ecTBEHHBIE COBETHI MPOBOIAT CICAYIONIYIO padoTYy:

- ONpeAcisiOT MEepPEeYHH OpraHu3aluid, B OTHOIIEHUH KOTOPBIX MPOBOIUTCA
HEe3aBHCHUMasl OLICHKA KauecTBa (J1ajiee — MepeyueHb);

- COCTaBIIOT TpaduK TPOBEACHUS HE3aBUCHMOW OIICHKM KadyecTBa OKa3aHUs

YCIyr opraHusanusaMu, BKIIIOYCHHBIMH B IICPCUYCHD (B OTHOIICHUHU OAHHUX M TEX XKCE



OpraHu3anui He3aBUCUMasl OLICHKA MPOBOJUTCSA HE Yalle YeM OJIMH pa3 B FOJ U HE pexe
4YeM OJIMH pa3 B TPH roja);

- YCTaHaBJIMBAIOT NMPH HEOOXOAMMOCTH KPUTEPUU OLICHKA KAadyecTBa OKAa3aHUS
yCIIyT OpraHu3alusMu (JIOMOJHUTENBHO K yCTaHOBJICHHBIM DeepaibHbIM 3aKOHOM OT
21 wrons 2014 r. Ne 256-®3) u mokaszaTeiau, XapaKTEPU3YIOUIHE IOMOJHUTEIbHBIC
KpUTEPUU;

- OCYUIECTBIISIIOT HE3aBUCHMYIO OILIGHKY KauecTBa C Yy4eToM HH(opmalu,
IIPEACTABIECHHOM OIEepaTopoM;

- TMPEACTABISIIOT B OpraHbl HCIOJHUTENBHON BiIacTh cyObekToB Poccuiickoi
@enepauuy  pe3yibTaThl  HE3aBUCHUMOW  OIIEHKM  KauecTBa  OKa3aHUA  yCIIyT
OpraHu3alUsMU  KYyJIbTypbl, COLHMAJIBHOTO  OOCIYXUBaHUSA, OXpaHbl  370pPOBBA,
o0pa3oBaHus ¢ NPEJIOKEHUAMHU 00 yIIydIlIEHUN KayecTBa UX JEATEIbHOCTH.

2. OOecrieyeHne oOpraHaMH HCIIOJHUTEIBHOW BIAacTH CcyObekTra Poccuiickoit
@enepanuu  (opraHaMd  MECTHOTO CAMOYIPABIEHUS) M OpraHU3alUsMHU Ha CBOUX
opuManbHbIX caifTax B cetu «VHTepHET» TEXHMYECKOW BO3MOKHOCTH BBIPAXKECHHS
MHEHUH TOJydYaTesIMU YCIyr O KauecTBE OKa3aHHs YCIyr OpraHu3auusiMu B cdepe
KYJIbTYpPbl, COLIUAJILHOTO OOCITYKUBaHUs, OXpaHbl 310pOBbs U 00pa30BaHUsI (Jaee TaKKe
— OpraHu3aIuu couanbHoi cdepsl). O000IIeHNe 1 aHAIU3 OOLECTBEHHOTO MHEHHS.

3. Paccmotpenue opraHamMu MCTIOJHUTEIBRHOM BiacTu cyObekToB Poccuiickoit
®denepali B MECAYHBIN CPOK MOCTYNHUBILEH U3 OOLIECTBEHHOTO COBETa UH(POpPMALUU O
pe3ynbTaTax He3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHMs yCIIyI opraHu3auusMu B cdepe
KYJIbTYpPbl, COLIUATILHOTO OOCITYKHUBAaHUS, OXpaHbl 3I0pOBbs U 00pa30BaHUs.

4. Opranuzanus ydeta HHPOPMAIMUM O pe3yJbTaTaXx HE3aBUCUMON OIEHKH
KayecTBa OKa3aHUs YCIYr oOpraHu3auusMu B cdepe KyJIbTypbl, COLMAIBHOIO
o0Cny)KMBaHUS, OXpaHbl 370pOBbS M 00Opa3oBaHUs NpU BbIPaOOTKE Mep IO
COBEPILIEHCTBOBAHUIO PA0OTHI 3TUX OpraHU3aIMi.

5. OGecneyeHHE OTKPBITOCTH U JIOCTYIMHOCTH HHGOPMALUU O JEATEIbHOCTU
opraHuzanui conuanbHoM cdeppl. Pa3Memenne wuHbOpManUMU O JEATEIBHOCTH
opranuzanuii B cdepe KyJabTyphl, COLHAIBHOTO OOCTYKUBAaHUS, OXpaHbl 370pPOBbS U
o0Opa3oBaHus Ha O(PHUIMATIHLHOM CalTe OpraHU3alUd JIMOO OPraHOB HCHOJHUTEIHHOU
BiacTu cyObekToB Poccuiickoit @enepannu (OpraHoB MECTHOTO CaMOYIIPaBJICHUS), a
TaKKe Ha OQHUIMAIBLHOM caiiTe /uid pa3MelieHus WH(POpPMAIMH O TOCYAApCTBEHHBIX U
MYHUIIMIIATBHBIX  YUpexaeHusx B cetd «WHTepHeT» (WWWw.bus.gov.ru) cormacHo
npukazy Munduna Poccun ot 21 wmrona 2011 r. Ne 86H «O06 yTBep)KIeHMH MOPSIKA
NpeoCTaBICHNs WH(POPMAIIUN TOCYAAPCTBEHHBIM (MYHHUIMIIAIBHBIM) YUPEXKICHUEM, €€

pa3meleHus Ha OpUIHaTbHOM caiiTe B ceTH «IHTepHeT» 1 BeleHUs] YKa3aHHOTO CailTay.



6. JlesTensHOCTh OpraHu3alu-oneparopa:

- cbop, 000OmEeHne W aHaau3 HHPOpMaIMK O KayecTBE OKa3aHUS YCIyT
OpraHu3alusMd  COLMAIbHOM  cdepbl, TMpuU 3TOM  OpraHU3aAIMEH-ONepPaTOpPOM
UCIIOJNIb3yeTCcsl 00IeA0CcTynHas HHpopMalus 00 OpraHu3alusIX COIHAIbHON cdepsl,
pa3mMernaemMasi, B TOM YUCJ€ B POpME OTKPBITHIX JIaHHBIX;

- IPOBE/ICHUE aHKETUPOBAHUS (OMPOCOB) O KAUECTBE OKA3aHUS YCIIYT;

- TIpe/icTaBlieHue UHPOpPMAIUU O MPOBEACHHON OLIEHKE KauecTBa OKa3aHUs yCIyT
OpraHu3alusIMU COIMAIBHOMN cepbl B 0OLIECTBEHHBIN COBET.

Opranu3zanueii-onepaTopoM MOXET BbICTYNAaTh:

- OpraHM3anys, 3aKJIIOUMBILNAs B COOTBETCTBUU ¢ DeAepanbHBIM 3aKOHOM OT 5
anpens 2013 1. Ne 44-03 «O KOHTpakTHOM cucTeme B cepe 3aKyloK TOBapoB, pador,
yclIyr A o0ecnedyeHHsT  TOCYJapCTBEHHBIX M MYHHLIMOAIBHBIX  HYXI»
rOCYAapCTBEHHBIN, MYHULIUIIAIbHBIA KOHTPAKT Ha BHINOJIHEHUE YKa3aHHBIX BbIIIE padoT;

- yupexaenue cyobekta Poccuiickoit denepanyy, MyHUIUNAIBHOE YUPEKICHHUE B
pamMKax, rocyJapCTBEHHOTO 33JaHMsI Ha OKa3aHUE TOCYAAPCTBEHHBIX (MYHUIUIAIbHbIX )
yCIIyT (BBIMIOJIHEHUE pabOT) C yYETOM €r0 YCTaBHOM I€ATEIbHOCTH.

/. Opranuzanys UH()OPMAIMOHHOIO COMPOBOKJIEHUS MPOBEIEHUS HE3aBHUCHUMOMN
OLICHKHM Ka4eCcTBa OKa3aHUs yCIyT OpraHU3alHusIMHU COIUANbHON chephl:

- TPOBEACHUE OpraHaMu WCIOJHUTEIBHON BiacTu cyObekToB Poccuiickoi
Oenepanu  (OpraHaMM MECTHOTO CaMOYIIPABICHMs)) C y4acTHEM OOIIECTBEHHBIX
opraHu3anuii (0OLIECTBEHHOr0 coBeTa) WH(GOPMALMOHHOM KaMIIaHMM B CPEACTBAX
MaccoBo HMH(pOpMalMK, B TOM 4YHCIE€ C HCIOJb30BAaHUEM HH(POPMAIMOHHO-
TEJICKOMMYHHKAIIMOHHON ceTu «HMHTEpHET» O TMpPOBEACHUU HE3aBUCUMOW OLICHKHU
KayecTBa OKa3aHUS YCIYr oOpraHu3auusMu B cdepe KyJIbTypbl, COLMAIBHOIO
00cyKUBaHUS, OXPaHbI 310POBbsI, 00pa30BAHMS,

- co3/laHKe Ha O(UIIMATIEHOM CaiTe OPraHOB UCIOJHHUTEIBHONU BIACTU CYOBEKTOB
Poccuiickoit @enepannu B cetu «HTepHET» pazaena o HE3aBUCUMOMW OLICHKE KayeCcTBa
OKa3aHHUA YCIIYT OpraHu3alusIMi coluaibHOU chepsl;

- pasMmenieHMe HMHGPOPMAIMU O JACATEIBHOCTH OOIIECTBEHHOTO COBETa IIO
BOIIPOCaM MPOBEJEHUS HE3aBUCUMOI OLIEHKH KayecTBA OKa3aHUs yCIyr OpraHU3alUsaIMu
coluanbHON ceprl HAa OpUIIMATHHOM CaliTe OpraHa UCIOJIHUTEIBHON BIACTH CyObEKTa
Poccuiickoit denepannn (opraHa MECTHOIO CAMOYIIPABJIEHUS ), IPU KOTOPOM OH CO3/1aH;

- pa3MelnieHne HHPOpPMALMKU O pe3yabTaTax HE3aBHUCUMOW OLIEHKH KadecTBa
OKa3aHMs YCIYr OpraHu3alisMH B cdepe KyJIbTyphl, COIMAIBLHOTO OOCTYXUBaHHUS,
OXpaHbI 37J0POBbsI, 00pa30BaHus HA OQUIIHATIEHOM CaiiTe IS pa3MeleHUsI HHPOpMaIuu

O TOCYHAapCTBCHHBIX W MYHUIMUIAIBHBIX  YUYPCKACHUAX B CCTHU «I/IHTepHeT»



(Wwww.bus.gov.ru), Ha oQHIHAIBHBIX CalTaXx OPraHOB WCIIOJHUTEIBHOW BIACTH
cyobekToB Poccuiickoii deaepamnuu (OpraHoB MECTHOTO caMoympasieHus). Jloctyn Ha

caiitT Www.bus.gov.ru mns pasmemienuss mHQOpManuMu O pe3yibTaTax HE3aBUCUMOMU

OIICHKH KadecTBa OyzaeT obecrnieunBatbes ¢ anpens 2015 r.

[IpuBneueHne conuaibHO OPHUEHTHUPOBAHHBIX HEKOMMEPUYECKMX OpraHU3aluil K
ydacTuio B paboTe MO MPOBEACHUIO HE3aBUCHMOM OIEHKM KauecTBa OKa3aHUs yCIyT
opraHuzanusMd B cdepe KyJIbTypbl, COUATBLHOTO 00CTYKUBaHUS, OXPaHbI 3JJ0POBbS U
oOpazoBanusi B cyobekTax Poccuiickoit denepaiuu, B TOM YHCIE 32 CUET OKa3aHHs Ha
KOHKYpPCHON ocHOBe (uHaHCcOBO# monnepxkku TakuM HKO B pamkax mocTaHOBIEHUS
[IpaButensctBa Poccuiickoit @epepanmu ot 23 asrycta 2011 1. Ne 713 «O
NPEIOCTABICHUHN  TOJJACPKKUA  COIHAIBHO  OPUEHTUPOBAHHBIM  HEKOMMEPYECKUM
OpraHu3alusIM.

8. Benenrne MOHHTOpHHTA 1O CO3/IaHUIO YCIOBHH ISl TIPOBEICHUS HE3aBUCHUMOMN
OLICHKM KayecTBa OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTyphbl, COLMAIBHOTO
o0cCyKUBaHUS, OXPaHbl 3JJOPOBBS, 00Opa30BaHUS U MPOBEICHUIO HE3aBUCUMOW OLICHKU
KauecTBa B COOTBETCTBUH C IOyokeHnAMH PenepanbHoro 3akoHa ot 31 uross 2014 r. Ne
256-®3, BBIPaOOTKE MPEATOKEHUH IO YIYYIICHHIO pabOThl OpraHM3aluid M WX
peayi3aluu.

[IpenocraBinenne wuHPOpMAMM O HE3aBUCHUMOM  OLIEHKE  KadecTBa B
MH(OPMALIMOHHO AHAIUTUYECKYIO cUCTeMY «MOHHMTOPHUHI BBINOJIHEHHS] MEPOINPHUSATHI
10 TMOBBIIICHHIO OIUIaThl Tpyaa paboTHHKOB» (Mo aapecy http://soc.rosminzdrav.ru)
eXeroaHo 10 11 sHBaps u 5 uroJIsl B COOTBETCTBUU € Pa3AeiaoM 3 MPUIIOKEHUS 2 TpUKa3a
Muntpyaa Poccun ot 31 mas 2013 r. Ne 234a «O dopmMax MOHUTOPUHTA peann3aluu
[IporpaMMbl  MOATAHOTO  COBEPUICHCTBOBAaHUS  CHUCTEMbl  OIUIaThl  TpyAa B
rOCYJIapCTBEHHBIX (MYHUIIMIIATBHBIX) yupexaeHusx Ha 2012-2018 roxe» (manee — MAC

«MOHUTOPUHTY).


http://www.bus.gov.ru/

